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CHHATTISGARH 

TENDER 

FOR END-TO-END BANKING & CASH COLLECTION SERVICES 

For Retail Liquor Shops Operated by CSMCL 

Restricted to Government of Chhattisgarh – Empanelled / Authorized Banks 

As per Finance Department, Government of Chhattisgarh Letter No. 949/संस्थागत 

वित्त/बैंक/Bank Emp List/2026 dated 17.07.2026 

 

Tender No.: CSMCL/Tender/2026-27/11                          Date:13th Oct-2026 

KEY TENDER DATES- 

Particular Details 

Date of Issue 13th October 2026 

Pre-Bid Meeting 28th October 2026 11:00 AM at 2nd Floor, 

Aabkari Bhavan 
Near Chokra Nala, Labhandi 
Raipur, Chhattisgarh – 492001  

Last Date & Time for 
Submission of Bid 

13th November 2026 till 17:00 PM IST 

Date & Time of Technical Bid 
Opening 

16th November 2026 10:00 AM IST 

Venue 4th Floor, Aabkari Bhavan 

Near Chokra Nala, Labhandi 
Raipur, Chhattisgarh – 492001 

Date & Time of Financial Bid 
Opening 

To be notified to technically qualified bidders 

 

 
 

ISSUED BY -                     -s/d- 
                         MANAGING DIRECTOR 
                     Chhattisgarh State Marketing  

Corporation Limited, 4th Floor,  
        Aabkari Bhavan Near Chokra Nala,  
       Labhandi, Raipur, Chhattisgarh – 492001 
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SECTION 1 — NOTICE INVITING TENDER (NIT)  

Chhattisgarh State Marketing Corporation Limited (CSMCL) invites proposals from 
eligible Government of Chhattisgarh empanelled/authorized Banks for selection of 
a Bank for providing integrated Banking, Cash Management, Cash Collection and 

Digital Payment Services for CSMCL. 

The selected Bank shall provide an end-to-end integrated solution covering cash 
collection, secure handling, transportation, deposit and credit of collected funds, 

along with banking facilities, digital payments, settlement, reconciliation and MIS. 

The Bank may undertake cash collection directly or through an eligible and 

compliant Cash Collection Agency. However, the selected Bank shall remain the 

single point of accountability towards CSMCL for the services covered under this 

Tender.  

Sl. No. Particular Details 

1 Name of Organization Chhattisgarh State Marketing Corporation 
Limited (CSMCL) 

2 Name of Tender TENDER FOR END-TO-END BANKING & 
CASH COLLECTION SERVICES For Retail 

Liquor Shops Operated by CSMCL 

3 Date of Issue 13th October 2026 

6 EMD / Bid Security As specified in section 6.9. 

7 Pre-Bid Meeting 28th October 2026 11:00 AM IST, at 2nd 

Floor, Aabkari Bhavan 
Near Chokra Nala, Labhandi 
Raipur, Chhattisgarh – 492001 

8 Last Date for Bid 
Submission 

13th November 2026 till 17:00 PM IST 

9 Technical Bid Opening 16th November 2026 10:00 AM IST 

10 Financial Bid Opening To be intimated to technically qualified 

bidders 

11 Bid Validity 90 Days 

12 Contract Period 3 Years with an option for extension for 12 
months in case of special exigencies. 

13 Performance Security As specified in section 6.10. 

14 Mode of Submission As specified in section 3.4. 

15 Tender Inviting 
Authority 

Managing Director, CSMCL 

16 Address 4th Floor, Aabkari Bhavan, Near Chokra 
Nala, Labhandi, Raipur, Chhattisgarh – 
492001 

17 Website https://excise.cg.nic.in/csmcl/   

18 Email gm-csmcl@cg.gov.in 

 

https://excise.cg.nic.in/csmcl/
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SECTION 2 — CSMCL BACKGROUND & TENDER OBJECTIVE 

2.1 Background of CSMCL 

Chhattisgarh State Marketing Corporation Limited (CSMCL) is a Government of 
Chhattisgarh undertaking responsible for the regulation and management of retail 
vending of Country Liquor, Foreign Liquor and Beer in the State. 

CSMCL operates approximately 707 retail liquor shops across all 33 districts of 

Chhattisgarh. The Corporation expects annual liquor sales of approximately 
₹16,000 Crores, resulting in substantial daily cash collections from its retail 

operations. 

The scale and geographical spread of the retail network require a secure, reliable 
and technology-enabled mechanism for collection, handling, transportation, 
deposit, credit, settlement and reconciliation of funds. 

2.2 Existing Cash Collection Arrangement 

At present, CSMCL follows a separate agency-based cash collection and banking 

arrangement, wherein the Cash Collection Agency (CCA) and designated Bank(s) 
perform different stages of the cash lifecycle. 

Process Responsibility in Existing Arrangement 

1. Cash Generation Cash collected from customers at CSMCL retail 

shops 

2. Cash Pickup & 
Handling 

Cash Collection Agency (CCA) 

3. Cash Transportation Cash Collection Agency (CCA) 

4. Deposit & Credit Designated Bank(s) 

5. Account & Banking 
Services 

Designated Bank(s) 

6. Monitoring & 
Coordination 

CSMCL monitors and coordinates with both CCA and 
Bank separately 

7. Reconciliation & 

Reporting 

Coordination between CSMCL, CCA and Bank 

The existing arrangement involves separate service providers and accountability at 
different stages, requiring CSMCL to independently monitor cash collection, 

transportation, deposit/credit, banking services and reconciliation. 

2.3 Objective of the Tender 

The primary objective of this Tender is to select a capable Bank that can provide 

CSMCL with a secure, integrated, transparent and technology-enabled Banking, 
Cash Management, Cash Collection and Digital Payment Solution. 

The key objectives are: 

Sl. 

No. 

Objective 

1 To ensure secure and timely collection of cash from designated CSMCL 
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retail shops. 

2 To ensure secure transportation, deposit and timely credit of collected 
cash. 

3 To facilitate increased use of digital/cashless payment channels. 

4 To provide suitable Corporate, District/Child Account and collection-

identification mechanisms. 

5 To enable shop-wise/district-wise tracking and reconciliation of 

collections. 

6 To provide customized MIS, dashboard and exception reporting. 

7 To integrate banking and collection systems with CSMCL's applications, 
wherever required. 

8 To establish clear time based service delivery and accountability. 

9 To ensure appropriate security, insurance and risk management for cash 
and related operations. 

10 To improve overall transparency, control and efficiency in CSMCL's 
collection and banking operations. 

Detailed requirements shall be specified in the subsequent Parts of this Tender. 

2.4 Definitions 

Unless the context otherwise requires, the following terms shall have the meanings 
assigned to them below: 

Sl. 

No. 

Term Definition 

1 CSMCL / 
Corporation 

Chhattisgarh State Marketing Corporation Limited, 
Government of Chhattisgarh undertaking, issuing this 

Tender. 

2 Bank / Selected 
Bank 

The Bank selected by CSMCL under this Tender and 
appointed to provide the services covered under the 

Contract. 

3 Bidder An eligible Bank submitting a proposal in response to 
this Tender. 

4 Cash Collection 

Agency (CCA) 

An agency engaged by the Selected Bank, where 

permitted, for cash collection, handling and/or 
transportation services in accordance with applicable 

regulatory and contractual requirements. 

5 Retail Shop / 
Shop 

A retail liquor shop operated/authorized by CSMCL 
from which cash and/or digital collections are received. 

6 Corporate 

Account 

The designated State-level bank account(s) of CSMCL 

maintained with the Selected Bank for receipt and 
management of collections and other funds. 

7 Child Account A District-level or other designated account maintained 

under the prescribed account structure for specific 
CSMCL purposes, including duty payments and 

imprest/operational expenses. 
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8 Virtual Account 

(VA) 

A unique virtual account number or equivalent 

identification mechanism mapped to a particular Shop, 
District or other CSMCL unit for identification, 
settlement and reconciliation of collections. 

9 Digital Payment Electronic payment received through UPI, QR, POS, 
Payment Gateway or any other approved digital 
payment channel. 

10 Cash Collection Physical cash collected from designated CSMCL Retail 
Shops under the approved collection process. 

11 Cash Pickup Collection of physical cash from a designated Retail 
Shop by the Bank or its permitted Cash Collection 

Agency. 

12 Deposit Deposit of collected cash into the designated account of 
CSMCL with the Selected Bank. 

13 Settlement Transfer/credit of digital or other collections into the 
designated CSMCL account in accordance with the 
prescribed process and Tender conditions. 

14 SLA Service Level Agreement defining the required service 
standards, performance parameters and obligations of 
the Selected Bank. 

15 TAT Turnaround Time prescribed for completion of a 
particular service or activity. 

16 MIS Management Information System comprising reports, 

dashboards and information required for monitoring 
collections, deposits, settlements, reconciliation and 
exceptions. 

17 API Application Programming Interface used for secure 
electronic exchange of data between systems. 

18 H2H Host-to-Host integration enabling system-to-system 

exchange of transaction and related data. 

19 CBS Core Banking Solution of the Selected Bank. 

20 Reconciliation Process of matching collection, pickup, deposit, credit, 
settlement and related transaction records to identify 

and resolve differences. 

21 Exception Any transaction or service event involving delay, failure, 
shortage, mismatch, non-credit, non-settlement or 

other deviation from the prescribed terms and 
conditions of the tender. 

22 Contract / 

Agreement 

The agreement executed between CSMCL and the 

Selected Bank pursuant to this Tender. 
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2.5 Abbreviations 

Abbreviation Full Form 

RBI Reserve Bank of India 

MHA Ministry of Home Affairs 

CBS Core Banking Solution 

API Application Programming Interface 

H2H Host-to-Host 

UPI Unified Payments Interface 

QR Quick Response Code 

POS Point of Sale 

MIS Management Information System 

SLA Service Level Agreement 

TAT Turnaround Time 

NEFT National Electronic Funds Transfer 

RTGS Real Time Gross Settlement 

IMPS Immediate Payment Service 

GST Goods and Services Tax 

KYC Know Your Customer 

AML Anti-Money Laundering 

CCA Cash Collection Agency 

PBG Performance Bank Guarantee 

UAT User Acceptance Testing 

DR Disaster Recovery 

2.6 Interpretation 

Where a term is not specifically defined in this Part, its meaning shall be 

determined from the context of the Tender, the Agreement, applicable 
laws/regulations and the relevant service requirements. 
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SECTION 3 - INSTRUCTIONS TO BIDDERS 

3.1 General Instructions 

a. Bidders shall carefully read and understand the complete Tender, including 
all requirements, formats, annexures, SLA, commercial conditions and other 
applicable provisions before submitting their bid. 

b. Submission of a bid shall be deemed to constitute acceptance of the terms 
and conditions of this Tender. 

c. All costs associated with preparation and submission of the bid shall be 
borne by the Bidder. 

d. CSMCL may verify the information and documents submitted by the Bidder 

and may seek clarification or additional supporting documents, wherever 
required. 

3.2 Eligibility of Bid 

a. Only Bidders fulfilling the Eligibility & Qualification Criteria specified in 
Section 4 shall be eligible to participate in the Tender. 

b. The Bidder shall submit all documents and declarations prescribed under 
Section 4 and the relevant Annexures. 

c. Submission of incomplete, false or misleading information may result in 

rejection of the bid and/or other action as per the Tender. 

Note: Detailed eligibility and qualification requirements shall be governed by 
Section 4. 

3.3 Two-Bid System 

CSMCL shall follow a Two-Bid System: 

Bid Contents 

Technical 

Bid 

Eligibility documents, technical proposal, experience, proposed 

solution, technology/integration, SLA compliance and other technical 
documents (not contain any financial or price information.) 

Financial 
Bid 

Financial/price offer in the prescribed format, shall be 
evaluated/opened only for Bidders qualifying as per the Tender. 

3.4 Bid Submission 

a. The Bid shall be submitted in a duly sealed envelope within the date and 

time specified in the NIT. The envelope shall be clearly superscribed 

“TENDER FOR END-TO-END BANKING & CASH COLLECTION SERVICES 

For Retail Liquor Shops Operated by CSMCL”, and the name of the 

Bidder/Bank shall be clearly mentioned thereon. The banks shall submit 

two closed envelopes, separately for Technical and Financial bid. 

b. The Bid shall be submitted in spiral-bound booklet form, with proper 

indexing and sequential page numbering. The Bidder shall ensure that all 

required documents, forms, declarations, annexures and other information 

are duly completed, signed wherever applicable, and submitted as 

prescribed. Incomplete Bids or Bids containing loose documents may be 

summarily rejected. 
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c. Bids received after the prescribed deadline shall not be considered, except 

as may be permitted under applicable rules. The Bidder shall be solely 

responsible for the complete and timely submission of its Bid in accordance 

with the NIT and Bid Document. 

d. The Corporation shall open the Bids on the date and time specified in the 

NIT, in the presence of authorized representatives of the participating Banks 

who wish to attend the Bid opening. 

e. Banks intending to attend the Bid opening shall submit an Authorization 

Letter. A maximum of two (2) authorized representatives from each Bank 

shall be permitted to attend the Bid opening, and such representatives shall 

sign the attendance register maintained by the Corporation. 

f. The Corporation shall scrutinize and evaluate the Bids based on the 

eligibility criteria, required documents, terms and conditions, and other 

requirements specified in the Bid Document. Only those Bidders that fulfil 

the prescribed eligibility requirements and submit all requisite documents 

shall be considered for further evaluation and/or shortlisting.  

3.5 Bid Validity 

a. The Bid shall remain valid for the period specified in the NIT from the date of 
opening of the Technical Bid. 

b. During the validity period, the Bidder shall remain bound by its submitted 
bid and financial offer. 

c. CSMCL may request extension of bid validity, wherever required. 

Note: The exact bid validity period shall be specified in the NIT. 

3.6 Pre-Bid Meeting and Clarifications 

a. Bidders may submit queries/clarifications regarding the Tender within the 

period specified in the NIT. 
b. CSMCL may conduct a Pre-Bid Meeting for discussion and clarification of 

queries raised by prospective Bidders. 

c. Clarifications issued by CSMCL shall be applicable to all Bidders and, where 
applicable, shall form Section of the Tender. 

d. No verbal clarification shall be considered binding unless formally 
communicated by CSMCL. 

3.7 Corrigendum / Addendum 

a. CSMCL reserves the right to issue Corrigendum/Addendum or modify any 
provision of the Tender before the bid submission deadline. 

b. All Corrigenda/Addenda issued by CSMCL shall form an integral Section of 

the Tender. 
c. Bidders shall be responsible for taking note of all such amendments while 

submitting their bids. 
d. Where necessary, CSMCL may extend the bid submission deadline. 

3.8 Authorized Signatory 

a. The Bid shall be signed by a duly Authorized Signatory of the Bidder/Bank. 
b. The Authorized Signatory of the Annexure - 5 shall be considered as the 

Authorized Signatory of the Bidder/Bank. 
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3.9 Withdrawal / Modification of Bid 

a. A Bidder may withdraw or modify its bid only before the prescribed bid 
submission deadline. 

b. No withdrawal or modification shall be permitted after expiry of the bid 

submission deadline. 

3.10 Confidentiality 

a. The Bidder shall maintain confidentiality of information, documents and 
data shared by CSMCL in connection with the Tender. 

b. Such information shall be used only for the purpose of participating in the 

Tender and, where applicable, providing the contracted services. 
c. The Bidder shall not disclose such information to any third party without 

the prior approval of CSMCL. 

3.11 Right of CSMCL 

a. CSMCL reserves the right to accept or reject any or all bids, seek 

clarification, modify the Tender, cancel the bidding process or take any other 
action as permitted under applicable rules. 

b. Submission of a bid or qualification in the Technical Bid shall not create any 

right or claim for award of the contract. 
c. The decision of CSMCL in respect of the bidding process shall be subject to 

applicable rules and provisions of the Tender. 
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SECTION 4 - ELIGIBILITY & QUALIFICATION CRITERIA 

4.1 Eligible Bidders 

The eligible pool of Bidders for this Tender shall comprise only Government of 
Chhattisgarh–Empanelled/Authorized Banks, as per Finance Department, 

Government of Chhattisgarh Letter No. 949/संस्थागत वित्त/बैंक/Bank Emp List/2026 

dated 17.07.2026, for providing end-to-end Banking Solutions for retail liquor 

shops operated by CSMCL. 

In addition, such empanelled/authorized Banks shall be required to satisfy the 
Minimum Eligibility Criteria specified in the table below, along with the 

corresponding documentary evidence establishing their eligibility. 

4.2 Minimum Eligibility Criteria 

S. 
No. 

Eligibility Requirement Documentary Evidence 

1 GoCG Empanelment / 
Authorization: The Bidder shall be a 

Government of Chhattisgarh–
empanelled/authorized Bank as per 

Finance Department Letter No. 

949/संस्थागत वित्त/बैंक/Bank Emp 

List/2026 dated 17.07.2026. 

Copy of empanelment letter or 
certificate published by Govt. of 

Chhattisgarh must be submitted as 
an enclosure along with Annexure 1. 
 

2 RBI Regulation: The Bidder shall be 

a Bank duly regulated/authorized by 
RBI and legally competent to provide 
the proposed banking services. 

RBI published list of Scheduled 

Commercial Bank with the name 
marked must be submitted as an 
enclosure along with Annexure 1. 

3 Relevant Experience: The Bidder 
should have experience in providing 
banking, cash management, 

collection, payment, CMS, digital 
collection or similar services to 

Government Departments, 
Government Companies, PSUs, large 
institutions or organizations of 

comparable scale in last 10 years. 

The bidder must submit Work orders 
from relevant institutions as per 
criteria as an enclosure along with 

Annexure 1. 
 

4 Operational Capability in 
Chhattisgarh: The Bidder shall have 

adequate banking/ operational 
presence and arrangements in 
Chhattisgarh to support services 

across the locations covered under 
the Tender. The Bidder shall have at 

least one operational branch in each 
of the five divisions of Chhattisgarh 
as on date of submission of the bid. 

 The Bidder shall submit an 
undertaking on the Bank’s 

letterhead, duly signed by the 
authorised signatory, specifying the 
total number of operational branches 

in Chhattisgarh, the number of 
districts and divisions covered, and 

confirming branch presence in 
Raipur, Durg, Bilaspur, Bastar and 
Surguja divisions in format 

mentioned in Annexure 2. 



P a g e  14 | 87 

 

5 Non-Blacklisting: The Bidder should 

not have been debarred or blacklisted 
by any Central Government, State 
Government, PSU or Regulatory 

Authority during the last 10 years. 
The Bidder shall also confirm that 
there is no regulatory restriction that 

prevents it from providing the 
services proposed under this Tender. 

Notarised affidavit in a prescribed 

format as per Annexure 3 must be 

submitted. 

6 Cash Collection Agency 

Compliance: Where cash collection/ 
transportation is proposed through a 

third-party Cash Collection Agency, 
such agency shall be duly 
authorized/ licensed and compliant 

with applicable MHA/ RBI and other 
regulatory requirements. 

The Bidder shall submit the Agency 

Authorization/License, MHA 
Compliance Undertaking, and Bank–

Agency Agreement/MoU, as 
applicable, in a prescribed format as 
per Annexure 4a 

 

In case the Bank undertakes cash 
collection directly through its own 
resources, a declaration to this effect 

on the Bank’s letterhead, duly signed 
by the authorised signatory, shall be 
submitted, in a prescribed format as 

per Annexure 4b 

NOTE: Non-submission of above-mentioned documents or submission of false or 

misleading information may result in rejection of the bid and appropriate action as 
per the Tender. 
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SECTION 5 — SCOPE OF WORK 

5.1 Overall Scope 

The Selected Bank shall provide a complete, end-to-end Bank-led Banking and 
Cash Management Solution for retail liquor shops operated by CSMCL. The 
solution shall integrate the entire transaction lifecycle, from collection at the shop 

to final credit and reconciliation in a manner specified by CSMCL. 

Cash Collection → Secure Handling → Transportation → Deposit → Credit → 

Account Management → Digital Collection → Fund Transfer → 

Reconciliation → MIS → Support 

The Bank may perform these services directly or through an MHA/RBI-compliant 
Cash Collection Agency or other empanelled service provider. Irrespective of the 

delivery model adopted, the Bank shall remain the single point of accountability 
towards CSMCL for adherence to all the terms and conditions of the tender such 
as secure handling of cash, regulatory compliance, service quality, reconciliation, 

exception management and overall service delivery. This arrangement is intended 
to give CSMCL a single, accountable banking partner while allowing the Bank 

reasonable flexibility to structure its own operational and sub-contracting model. 

Step Process Key Activity Primary 
Responsibility 

1 CSMCL Retail 

Shop 

Cash collection and digital 

payment generation at shop 

Bank (as soon as 

cash collected) 

2A Physical Cash Cash collection, verification and 

secure transportation 

Bank 

2B Digital Payment UPI / QR / POS / Payment 

Gateway transaction 

Bank 

3A Cash Deposit Deposit of collected cash into 

designated CSMCL account 

Bank 

3B Digital 

Settlement 

Settlement of digital collections 

into designated CSMCL account 

Bank 

4 CSMCL Bank 
Account 

Receipt/credit of physical and 
digital collections 

Bank 

5 MIS & 
Reconciliation 

Shop-wise transaction tracking, 
reconciliation, exception 

reporting and MIS 

Bank 

 

5.2 Cash Collection, Handling and Transportation 

The Bank shall arrange daily collection of cash from designated CSMCL retail 
liquor shops and ensure its safe custody and transportation until deposit. The 

service shall, at a minimum, include: 

1. Daily scheduled cash pickup from designated shops, as per the pickup 
schedule mentioned in the table in the Section 6.1. The tentative list of shops 

shall be as per Annexure 7. 

2. Collected cash shall be in all forms declared legal Tender by RBI norms 
(including- coins & lower denomination notes i.e. notes less than Rs100) 
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3. Verify cash against the online denomination-wise declaration, physically 
count/verify notes and coins, record the actual amount collected and any 

variance from the declaration, issue a digital acknowledgement and update 
collection status in the system. 

4. Secure handling and custody of collected cash from the point of pickup 
(respective CSMCL retail Shops) until deposit. 

5. Secure transportation of cash to the designated bank branch or cash-

processing location, in accordance with MHA/RBI norms. 

6. End-to-end tracking of cash movement from pickup to deposit (stage wise 
manner- collected-in transit-deposited). 

7. Timeline for cash collection and deposit shall be according to the table 
mentioned in the Section 6.1. 

8. Reporting of any non-pickup, delay, shortage or other exception to the 
designated CSMCL official and marking it digitally against that particular shop 
against which the cash pickup has not been done. 

9. Compliance with applicable MHA, RBI and other regulatory requirements 
governing cash transportation. 

5.3 Cash Deposit and Credit 

The Bank shall ensure timely deposit of collected cash and credit of the 
corresponding amount into the designated CSMCL account within the stipulated 

time, as mentioned in Section 6.1. 

For every transaction, the Bank shall maintain a clear and traceable digital audit 

trail — Shop → Cash Pickup → Deposit → Bank Credit → CSMCL Account — with 

the corresponding deposit/credit reference and status made available to CSMCL. 

The audit trail shall be in the form of a Digital Cash Collection Receipt containing 
at minimum: Shop ID, Collection Date, Total Amount, and Denomination-wise 

Details. 

5.4 Account Structure — Corporate and Child Accounts 

The Selected Bank shall establish and manage the CSMCL banking account 

structure described below, in a configuration to be finalized jointly with CSMCL 

during implementation. 

Account Type Purpose Level 

State-Level 

Corporate 
Account 

Receipt of cash collections and digital 

payments; fund management; statutory 
payments; and other CSMCL-authorized 
transactions. 

State 

Child Account — 

Duty/Statutory 
Payments 

Dedicated account for statutory dues such as 

Excise Duty and other Government payments. 

District-wise 

Child Account — 
Imprest/Routine 

Dedicated account for small, routine 
operational expenses of the Corporation. 

District-wise 
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Account Type Purpose Level 

Expenses 

 

The exact account structure, signatory hierarchy and authorization matrix shall 

be finalized by CSMCL in consultation with the Bank prior to go-live. 

5.5 Digital and Cashless Collection 

The Bank shall provide digital payment facilities at all the CSMCL retail liquor 
shops, which may include UPI, static/dynamic QR, POS, Payment Gateway, and 

other RBI/NPCI-compliant mechanisms. In providing these facilities, the Bank 

shall ensure: 

1. Secure acceptance of digital payments at the shop level; 

2. Shop-wise identification of every digital transaction; 

3. Timely settlement of collected amounts into the designated CSMCL account; 

4. Customised reporting to CSMCL; 

5. Clear identification of failed, reversed or unsettled transactions, with a defined 

resolution process; and 

6. Reconciliation of digital collections with CSMCL records. 

5.6 Shop-wise and District-wise Identification of Collections 

The Bank shall provide a mechanism enabling shop-wise and district-wise 

identification of every collection in a digitally immutable & audit friendly format. 

The proposed mechanism shall be in a manner that is easier for CSMCL to trace 
and shall support automated reconciliation of – Sales Amount of a shop (digital + 

cash) & Credit Amount deposited against that shop and a customized MIS 

generation without manual intervention. 

5.7 Fund Transfer and Banking Services 

The Bank shall provide standard digital and corporate banking facilities to 
CSMCL, including Internet/Corporate Banking, NEFT, RTGS, IMPS, internal fund 

transfer, bulk/batch payment processing and Standing Instructions, enabling 
seamless transfer of funds from the Corporate Account and Child Accounts (Duty, 

Imprest, or others) to any account designated by CSMCL. 

The Bank shall implement appropriate maker-checker controls, user-level 
authorization, and transaction limits to ensure adequate financial control, in line 

with CSMCL's internal approval hierarchy. 

5.8 Facilitation of Statutory Payments 

The Bank shall facilitate payment of CSMCL's statutory and Government dues — 
including GST, Excise Duty, Income Tax, State Taxes and other applicable 
statutory payments — from the designated accounts, and shall make the 

corresponding transaction reference and payment status available to CSMCL for 

record-keeping and reconciliation. 
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5.9 Reconciliation and Management Information System (MIS) 

The Bank shall provide a technology-enabled mechanism for Payment 

Reconciliation System, in a format decided by CSMCL.  

Reports shall be made available in the format and frequency prescribed by 
CSMCL, including downloadable formats (Excel/CSV/PDF) and, wherever 

required, through API/Web Service integration with CSMCL systems. 

Reconciliation Cycle: 

 

It is the duty of the Bank to collect the informed amount of cash from a particular 
Shop and immediately flag if the cash falls short of the informed amount.  

5.10 Technology and System Integration 

The Bank shall provide secure integration with CSMCL's applications and systems 
through API, Web Service, Host-to-Host (H2H), or any other mutually agreed and 

secure integration mechanism, supporting the flow: Transaction → 

Settlement/Credit → Reconciliation → MIS. 

The Bank shall provide the necessary technical documentation, sandbox/test 
environment access, and implementation support required for integration, testing 

and go-live, within a mutually agreed implementation timeline. 

5.11 Customer Support and Exception Management 

a. The Bank shall designate a dedicated Relationship Manager/Single Point of 

Contact (SPOC) and a helpdesk for CSMCL, to address issues relating to 
cash pickup, deposit/credit, digital payments, account/fund transfer, 

Cash to be 
collected is 

shared with the 
Bank

Bank Collects the 
Same Amount of 

Cash
(Any shortfall shall be 

flagged in the 
System.)

Bank 
Deposits/Credits 

the Cash in 
Designated CSMCL 

A/C

Reconciliation 
of Digital + Cash 

Collection 



P a g e  19 | 87 

 

reconciliation, MIS/technical matters and other operational concerns. All 
exceptions shall be logged, tracked to closure, and resolved within the 

timelines prescribed under Section 6 — Service Levels (SLA) and any other 
relevant conditions of the tender. 

b. Exception Reporting 
The system shall automatically identify and report material exceptions, 
including: non-pickup / delayed pickup, Difference between declared and 

collected cash, Deposit/credit delay, Failed, reversed, or unsettled digital 
transactions, Reconciliation mismatch. Each exception shall carry a 

status/reference and a resolution trail. 

5.12 Regulatory Compliance 

The Bank shall, at all times, ensure compliance with applicable RBI guidelines, 

MHA requirements relating to cash handling and transportation (wherever 
applicable), NPCI requirements for digital payments, AML/KYC norms, applicable 
cyber/information-security requirements, and other statutory provisions in force. 

The Bank shall be responsible for ensuring that any Cash Collection Agency or 
other sub-contracted entity engaged by it complies with all such applicable 

regulatory requirements. 

5.13 Records & Audit 

a. The Bank shall maintain all records and audit trail covering: Cash 

Declaration, Pickup, Custody/Movement, Deposit, Credit, Reconciliation, 
Incident/Exception reporting (if any). 

b. Such records shall be made available to CSMCL for reconciliation, audit, 

verification and regulatory requirements. 
c. The Bank shall keep all records including but not limited to- data, and 

information relating to CSMCL, its retail liquor shops, transactions, and 
accounts strictly confidential, and shall not disclose the same to any third 
party without CSMCL's prior written consent. 

d. Such information shall be used solely for the performance of services under 
this Contract and shall be protected through adequate security safeguards. 
All records shall remain the property of CSMCL and shall be made available 

for inspection/audit on request. 
e. This confidentiality obligation shall survive termination or expiry of the 

Contract, and any breach shall render the Bank liable for damages and/or 
termination of the Contract. 
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SECTION 6 - SERVICE LEVEL AGREEMENT (SLA) & PENALTY 

The Selected Bank shall ensure that cash generated at CSMCL retail liquor shops 
is collected DAILY, deposited securely, and credited to the designated CSMCL 
Bank Account within the prescribed timeline, supported by CSMCL's online 

application and the Bank's/Cash Collection Agency's MIS and reconciliation 

systems. 

6.1 Daily Cash Pickup, Deposit and Credit 

The Bank shall ensure daily pickup from every designated shop, via a secure Cash 
Collection Van, in line with MHA/RBI and other applicable regulatory/security 

requirements. 

Table: Day wise Work Limit 

Day Definition/Work Limit 

T Day Sales Day (cash generation day) 

T+1 Day Mandatory Cash Pickup Day and  
Ideal Cash Deposit Day  

T+2 Day Mandatory Deposit, Credit, Account Reflection and Reconciliation 
Day 

T+3 Day Mandatory Reconciliation Day 

 

6.2 Treatment of Bank Holidays 

Cash collection continues every day regardless of Bank holidays. Where the 
Bank/branch is closed on the collection day: 

a. Pickup proceeds as per the approved schedule 

b. Cash is held securely in the Bank's/Agency's custody 

c. Deposit/credit of entire cash that is collected during the bank holiday(s) 

shall occur on the immediate next working day 

d. Failure of Cash Collection on a bank holiday shall be treated as a Breach of 

SLA/ Tender terms. (Bank holiday affects only the deposit/credit date not 
the daily pickup which shall be mandatory every day.) 

6.3 Digital Payment Settlement 

Digital collections (UPI, QR, POS, Payment Gateway, etc.) shall settle to the 
designated CSMCL Account as per the applicable settlement cycle. The system 

shall provide, on a real-time Transaction and settlement status, shop-wise. 

Digital Services: available 24×7, subject to unavoidable downtime, planned 

maintenance, or force majeure. And planned maintenance & downtime shall be 
communicated in advance to CSMCL in written format. 

Pending transaction status (Failure or Success) should be updated within 24 

hours. Failure to do so shall constitute a Breach of SLA. 

6.4 Daily Reconciliation 

Failure to Reconcile on T+3 day (according to the Table: Day Wise Work Limit, of 

the section 6.1) shall constitute a breach of SLA. 
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6.5 Complaint / Incident Response 

The Bank shall maintain a dedicated SPOC/Helpdesk for CSMCL, with minimum 

response standards: 

Priority Example Initial 

Response 

Critical Cash loss/theft, major security or system failure 30 minutes 

High Non-pickup, delayed credit, major reconciliation issue 1 hour 

Normal Routine MIS/account/service issue 4 hours 

Critical incidents shall be escalated immediately to designated CSMCL officers and 

tracked to resolution. 

6.6 Penalty Framework 

The Bank shall be responsible for timely, secure and satisfactory performance of 

all services under this Tender. Any delay, failure, shortage, loss or non-compliance 
attributable to the Bank or its Cash Collection Agency (CCA) shall attract 

applicable penalty and/or recovery. The Bank shall remain fully responsible for 
the services performed by its CCA. 

The following penalties shall apply for failure to meet the prescribed SLA/Tender 
Terms: 

Sl. 
No. 

Default / Failure Penalty / Recovery 

1 Scheduled cash pickup not completed ₹2,000 per shop per occurrence 

2 Cash pickup completed but 

deposit/credit delayed beyond 
prescribed timelines as given in the 

Section 6.1 

2% of delayed cash amount per 

day of delay, subject to 
maximum 5% of delayed amount 

3 Cash shortage / unexplained shortfall 100% recovery of shortage + 
₹1,00,000 per occurrence 

4 Loss / theft / robbery of cash after 

pickup 

100% recovery of amount 

involved + ₹1,00,000 per incident 

5 Digital transaction failed/unsettled 
beyond prescribed timelines as given in 

the Section 6.1 

₹1,000 per incident, in addition 
to settlement of the transaction 

amount 

6 Failure/delay in daily MIS or 
reconciliation 

₹5,000 per occurrence 

7 Repeated critical SLA/service failure Corrective action, PBG invocation 
and/or termination, as 
applicable 
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6.7 Cash Shortage, Loss or Theft 

The Bank's responsibility for cash shall commence from the time of pickup and 
continue until the cash is duly deposited and credited to the designated CSMCL 
account. 

In case of shortage, loss, theft or robbery, the Bank shall: 
1. Immediately inform CSMCL and initiate investigation; 
2. Provide complete pickup, transit, deposit and transaction records; 

3. Initiate insurance, police and regulatory procedures, wherever applicable; 
and 

4. Make good the amount due to CSMCL without waiting for insurance claim 

settlement, where the loss is attributable to the Bank/CCA. 
Insurance claim processing shall not delay the Bank's contractual responsibility 

towards CSMCL. 

6.8 Recovery of Penalty and Financial Loss 

Penalty shall be in addition to recovery of the actual financial loss, wherever 

applicable. 

CSMCL may recover any penalty, shortage, loss or other contractual dues 
through: 

1. Deduction from payments/invoices payable to the Bank; 
2. Invocation of the Performance Bank Guarantee; or 
3. Direct recovery from the Bank. 

Recovery of penalty or loss shall not relieve the Bank from completing the service 
or rectifying the failure. 

6.9 Bid Security/Earnest Money Deposit (EMD) 

All bidders shall submit an EMD (1% of the estimated contract value) before the 
bid submission deadline, through DD.  

Estimated Contract Value Earnest Money Deposit (EMD) 

₹83,00,00,000 (Rupees Eighty-Three 
Crore Only) 

₹83,00,000 (Rupees Eighty-Three Lakh 
Only) 

The EMD of unsuccessful bidders shall be refunded without interest after 
finalization of the tender. The EMD of the successful bidder shall be refunded 

without interest after submission of the Performance Security and execution of the 
Agreement. 

The EMD shall be liable for forfeiture if the bidder withdraws/modifies its bid 

during the validity period, submits false/forged/misleading documents, refuses 
the LoA/Work Order, fails to furnish Performance Security or execute the 
Agreement within the prescribed period, or otherwise violates the tender 

conditions. No interest shall be payable by CSMCL on the EMD under any 
circumstances. 

6.10 Performance Bank Guarantee (PBG) 
a. The successful Bidder shall, within two (02) weeks from the date of award of 

work, furnish Performance Security equivalent to 3% (three percent) of the 
estimated cost of the tender. The Performance Security may be furnished in 

any form permissible under the General Financial Rules, 2017, including 
Bank Guarantee, Fixed Deposit Receipt (FDR) or Insurance Surety Bond. 
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b. For this purpose, Estimated Contract Value shall mean the estimated 
physical cash collection/handling volume for the initial Contract Period 

multiplied by the Consolidated Service Charge quoted by the successful 
Bidder per ₹1,000. This value shall be used solely for determining 

Performance Security and shall not constitute any assurance or 
commitment of minimum business volume or payment by CSMCL. 

c. The Performance Security shall remain valid for at least four (04) years or 

until completion of audit, whichever is later, and shall be discharged upon 
satisfactory fulfilment of all contractual obligations and expiry of the 
Contract, subject to settlement of all outstanding claims and liabilities. 

d. Where any claim, liability or contractual obligation remains outstanding, the 
Bidder shall, on demand of CSMCL, extend the validity of the Performance 

Security until such claims/liabilities are duly settled. 
e. CSMCL shall be entitled to forfeit the whole or any part of the Performance 

Security in case of failure, neglect, breach or non-fulfilment of contractual 

obligations by the Bidder, without prejudice to any other remedy available to 
CSMCL under the Contract. 

f. In case the successful Bidder fails to furnish the Performance Security 
within the stipulated period, CSMCL may cancel the award, forfeit the EMD 
and take such other action as permissible under the Tender/Contract, 

including consideration of the next eligible Empanelled Bidder. CSMCL may 
initiate appropriate debarment/blacklisting proceedings in accordance with 
the applicable rules/policy, after following the prescribed procedure. 

6.11 Repeated / Material Default 

Repeated or serious failure to meet critical SLA or contractual obligations may 
result in: 

1. Written warning/show-cause notice; 
2. Mandatory corrective action plan; 
3. Additional penalty/recovery; 

4. Invocation of PBG; and/or 
5. Termination of the Agreement, as provided under Section 7.13. 

6.12 Exceptions to Penalty 

Penalty shall not be imposed where the Bank establishes that the failure was 
directly caused by: 

1. CSMCL's failure to provide required information/access/approval; 
2. Force majeure events; or 

3. System-wide banking/regulatory disruption beyond the Bank's reasonable 
control, 

provided that the Bank has promptly informed CSMCL and taken reasonable steps 

to minimise the impact. 

6.13 No Waiver of CSMCL's Rights 

Payment or recovery of any penalty shall not restrict CSMCL's right to: 

1. Recover actual financial loss; 
2. Invoke the PBG; 

3. Require corrective action; 
4. Claim other contractual dues; or 
5. Take termination or other legal/contractual action. 
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SECTION 7 –BID & EVALUATION PROCESS 

7.1 Pricing Structure 

The Bidder shall quote the service charges for physical cash collection/handling 
on a ₹ per ₹1,000 basis. 

For transparency and clear identification of the cost components, the quoted price 
shall be divided into the following two components: 

Component Scope Covered Rate per 
₹1,000 

A. Cash Collection 

Charge 

Collection/pickup of physical cash from CSMCL 

retail shops, verification, secure transportation 
and related collection activities 

₹ ______ 

B. Cash Handling & 

Banking Service 
Charge 

Cash handling/custody, deposit, credit, account 

services, reconciliation, MIS, operational 
support and other banking services covered 
under the Tender. 

₹ ______ 

C. Consolidated 
Service Charge 
(A+B) 

Complete end-to-end physical cash collection 
and banking service 

₹ ______ 

 

7.2 Basis of Billing 

The Consolidated Service Charge (A+B) shall be the basis for billing and financial 

comparison. Monthly billing shall be calculated on the basis of the actual physical 
cash collected/handled during the billing period: 

 

Billable Amount = (Total Cash Collected/Handled ÷ 1,000) × Consolidated 
Service Charge (A+B) 
 

The two components shall be separately disclosed in the Financial Bid; however, 
CSMCL shall make payment against the consolidated service charge only. 

7.3 Billing & Payment 

1. Bill shall be raised monthly, based on consolidated service charge (It 

includes Cash Collection Charge as well as Cash Handling & Banking 
Service Charge). 

2. The invoice/ bill shall be supported by appropriate collection, deposit and 
MIS/reconciliation details. 

3. The Bidder shall indicate applicable GST and other statutory taxes 

separately. 

4. Payment shall be made against a verified and accepted invoice, subject to 
applicable deductions/recoveries by the competent authorities of CSMCL. 

5. The Bank shall not recover its service charges by reducing the amount of 

cash deposited/credited to CSMCL. 
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6. No hidden or additional charges shall be payable by CSMCL for services 
covered under this Tender. 

7. No Auto-deduction shall be allowed either from the collected cash or from 
any of the CSMCL accounts. 

7.4 Financial Evaluation 

For the purpose of determining L1, CSMCL shall evaluate the bidders on the basis 
of the Consolidated Service Charge (A + B) per ₹ 1,000, as quoted in accordance 

with Section 7.1. 

The bidder quoting the lowest Consolidated Service Charge (A + B) per ₹ 1,000 
shall be considered L1, subject to fulfilment of all other terms and conditions of 
the Tender. 

The separate disclosure of Component A – Cash Collection Charges and 
Component B – Cash Handling & Banking Service Charges is required only for 
transparency and identification of the respective cost components. Such separate 

disclosure shall not alter the consolidated basis of financial evaluation or 
payment, which shall be based on the Consolidated Service Charge (A + B) per ₹ 
1,000. 

 

7.5 Bid Evaluation Process 

CSMCL shall evaluate the bids through a transparent and structured multi-stage 

process in the following sequence: 

Preliminary Scrutiny → Eligibility & Qualification Evaluation → Technical 
Evaluation → Financial Evaluation → L1 Ranking → Award 

Only those bidders who qualify at a given stage shall be considered for the next 

stage. 

At the Eligibility & Qualification stage, each bidder shall be assessed against the 
criteria specified in the Section 4. CSMCL may verify the bidder's regulatory 

status, experience, financial credentials, operational capability, network and any 
other information submitted with the bid. Only bidders that fulfil all mandatory 
eligibility requirements shall be considered for Technical Evaluation. 

7.6 Technical Evaluation 

The Technical Bids submitted by the Bidders shall be evaluated to determine 
whether the Bidders meet the Eligibility & Qualification Criteria specified in 

Section 4 and have submitted all requisite documents and information in 
compliance with the requirements prescribed therein. The evaluation shall assess 

the Bidder’s eligibility, qualifications, documentary compliance and capability to 
provide the required end-to-end Bank-led Banking and Cash Collection Solution. 

Any Bidder failing to satisfy any of the mandatory eligibility/qualification 
requirements specified in Section 4 or failing to submit the requisite documentary 

evidence in the prescribed manner shall be considered technically non-responsive 
and shall be disqualified from further evaluation. 
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7.7 Financial Bid Opening & Evaluation 

a. Financial Bids shall be opened only for Technically Qualified Bidders. 
Financial evaluation shall be carried out on a like-for-like basis as per the 
Financial Bid format, based on the Consolidated Service Charge (A+B) as 

specified in Section 7.1. 
b. CSMCL shall follow the L1 (Lowest Evaluated Bidder) methodology. Among 

the Technically Qualified Bidders, the bidder quoting the lowest 
Consolidated Service Charge (A+B) shall be ranked L1. 

c. The quoted Consolidated Service Charge shall be exclusive of GST. GST, as 

applicable under prevailing law, shall be payable separately and shall not 
form part of the financial evaluation. 

d. No charge other than those expressly permitted and quoted in the 
prescribed Financial Bid format shall be considered for evaluation. 

e. In case of a tie between two or more bidders, the tie-breaking mechanism 

prescribed in this Tender shall apply. 

7.8 Tie-breaking Mechanism 
In the event that two or more Technically Qualified Bidders quote the same lowest 

Consolidated Service Charge (A+B), preference shall be given to the Bank having a 
higher number of operational branches in the State of Chhattisgarh. For this 
purpose, the Annexure 2 shall be referred. 

7.9 Award of Contract 

The Contract shall be awarded to the L1 Bidder, subject to: Approval of the 
Competent Authority; 

a) Acceptance of the Bidder’s offer; 

b) Submission of the prescribed Performance Bank Guarantee/Security; 
c) Execution and signing of the Agreement/Contract within the prescribed 

period; 
d) Completion of all other prescribed contractual and statutory formalities; 
e) Submission of all required documents and declarations; 

f) Fulfilment of all other terms and conditions stipulated in the Tender. 

CSMCL shall issue the Letter of Award (LoA)/Work Order to the selected Bank, 
upon fulfilment of the applicable conditions. The award shall become effective 

upon execution of the Agreement/Contract and completion of the prescribed pre-
commencement formalities. 

7.10 Rights of CSMCL in the Evaluation Process 

CSMCL reserves the right to: 

1. Seek clarification or additional supporting documents; 
2. Verify information submitted by bidders; 

3. Reject any bid that fails to meet mandatory requirements; 
4. Cancel, modify or re-invite the procurement process in accordance with 

applicable rules; and 

5. Take any other action permitted under the Tender and applicable 
regulations. 

No bidder shall have any claim merely on account of non-selection, cancellation or 

modification of the procurement process. 
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7.11 Contract Period and Extension 

The Contract shall be valid for 3 (Three) years from the date of commencement of 
services / Go-Live, as specified in the Agreement. CSMCL may, at its discretion, 
extend the Contract beyond the initial 3-year period upto 12 months in case of 

special exigencies based on satisfactory performance, SLA compliance, continued 
eligibility and mutually agreed terms. Such extension shall not constitute an 

automatic right of the Bank. 

7.12 Performance Review 

CSMCL shall periodically review the Bank's performance with reference to: 

1. Cash pickup, deposit and credit; 

2. SLA compliance and service failures; 

3. Cash shortage/loss incidents; 

4. Digital settlement and reconciliation; 

5. MIS and reporting; 

6. System availability and service support; and 

7. Regulatory and contractual compliance. 

Repeated or material deficiencies may lead to penalty, corrective action, PBG 
invocation or termination, as applicable. 

7.13 Termination  

CSMCL shall be entitled to terminate the Contract, wholly or partly, by written 
notice to the Bank, on any of the following grounds: 

(i) Termination for Default 

CSMCL may terminate the Contract where the Bank: 

1. fails to perform its contractual obligations; 

2. repeatedly fails to comply with the terms and conditions of the Tender; 
3. fails to rectify material deficiencies within the period prescribed by CSMCL;  

4. fails to maintain the required security, insurance or operational 
arrangements, 

and such failure amounts to a material breach of the Agreement. 

Where the matter involves fraud, theft or loss of CSMCL funds, financial 

misconduct, regulatory breach or material risk to CSMCL's operations, CSMCL 
may, in addition to or in lieu of the above, take such immediate protective action 

as it considers appropriate and/or terminate the Contract forthwith, as permitted 
under the Agreement. 

(ii) Termination for Fraud or Regulatory Breach 

Notwithstanding sub-clause (i), CSMCL may terminate the Contract with 
immediate effect, subject to applicable law and the terms of the Agreement, where: 

1. fraud, forgery, misappropriation or deliberate manipulation is established; 

2. theft or wilful misconduct involving CSMCL funds occurs; 
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3. the Bank materially violates RBI, MHA, Government or other applicable 
regulations; 

4. the Bank loses any regulatory authorisation or eligibility required for 
performing the Contract; or 

5. the Bank is blacklisted or debarred by a competent authority in a manner 
materially affecting the Contract. 

On termination under this sub-clause, CSMCL shall additionally be entitled to 

invoke the Performance Bank Guarantee and recover all applicable losses and 
dues in accordance with Section 6.10. 

(iii) Termination for Convenience 

Without prejudice to sub-clauses (i) and (ii), CSMCL may terminate the Contract, 

wholly or partly, for its convenience by giving the Bank thirty (30) days' prior 
written notice, as specified in the Agreement. The Bank shall continue to provide 
all essential services during such notice period to ensure uninterrupted 

operations. 

7.14 Transition on Expiry / Termination 

On expiry or termination, the Bank shall ensure smooth and uninterrupted 

transition to CSMCL or its nominated successor. 

The Bank shall: 

1. Continue essential services during the transition period as directed by 
CSMCL; 

2. Handover all required data, records, MIS and reconciliation details; 
3. Support transfer of accounts, Virtual Accounts, digital payment 

arrangements and system integrations; 

4. Settle all pending transactions and reconciliation items; and 
5. Provide necessary technical and operational support. 

The Bank shall not withhold CSMCL funds, records, data or operational 
information due to any pending commercial dispute. 

 

 

 

 

 

 

 

 

 



P a g e  29 | 87 

 

SECTION 8 – GENERAL TERMS & CONDITIONS 

8.1 Subcontracting / Cash Collection Agency 

The Bank may engage a CCA or other service provider only as permitted under the 
Tender and applicable regulations. 

Such engagement shall not reduce or transfer the Bank's responsibility towards 
CSMCL. The Bank shall remain responsible for the CCA's security, compliance, 

service quality and SLA performance. 

8.2 Conflict of Interest 

The Bank shall ensure that no conflict of interest adversely affects the Contract. 
Any actual or potential conflict shall be immediately disclosed to CSMCL. 

CSMCL may take appropriate action where a material conflict is established. 

8.3 Force Majeure 

Neither Party shall be liable for failure or delay in performance caused by 
circumstances beyond its reasonable control, including natural calamity, war, riot, 

governmental action or widespread system disruption. The affected Party shall 
promptly notify the other Party and take all reasonable measures to mitigate the 
impact and resume the Services. 

Force Majeure shall not excuse the Bank from its obligations relating to funds 
already collected, cash in its custody, settlement of transactions, or any other 
obligation capable of being performed notwithstanding the Force Majeure event. 

8.4 CSMCL's Rights 
CSMCL shall have the right to: 

1. Monitor and review service performance; 

2. Seek information, records and reports; 
3. Conduct audits/inspections; 
4. Require corrective action; 

5. Require improvement/replacement of non-compliant service arrangements; 
and 

6. Apply penalty, recovery, PBG invocation, suspension or termination as 
provided in the Tender/Agreement. 

8.5 Assignment 

The Bank shall not assign or transfer its rights or obligations under the Contract 
to any third party without prior written approval of CSMCL, except where 
expressly permitted under applicable law/Contract. 

8.6 Governing Law & Dispute Resolution 

The Contract shall be governed by the laws of India. Any dispute arising out of or 

in connection with this Contract shall first be resolved amicably between the 
Parties. Failing such resolution within 30 days, the dispute shall be referred to 
arbitration in accordance with the Arbitration and Conciliation Act, 1996, as 

amended. The arbitration shall be conducted by a sole arbitrator mutually 
appointed by the Parties. The seat and venue of arbitration shall be Raipur, 

Chhattisgarh, and the arbitral award shall be final and binding on the Parties. The 
Bank shall continue to perform all essential Services during the pendency of the 
dispute, unless otherwise directed or legally prohibited. 
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If the Parties fail to mutually agree upon the appointment of a sole arbitrator 
within 30 days from the date of invocation of arbitration, the arbitrator shall be 

appointed in accordance with the applicable provisions of the Arbitration and 
Conciliation Act, 1996, as amended. 

8.7 Notices & Communication 

CSMCL and the Bank shall designate authorized officials for formal 
communication. The Bank shall nominate a Single Point of Contact (SPOC) for 

operational, technical and escalation matters. 

All formal notices and instructions shall be communicated through the channels 
specified in the Agreement. 

8.8 No Waiver & Survival 

Any failure or delay by CSMCL in exercising any right or remedy under the 
Contract shall not constitute a waiver thereof. All obligations of the Bank relating 

to confidentiality, data security, indemnity, cash loss or shortage, recovery, audit, 
record retention, financial liabilities, ownership and return of data, dispute 
resolution, and any other obligations intended to survive, shall survive expiry or 

termination of the Contract and remain enforceable against the Bank until fully 
discharged or finally settled. 

8.9 Other Clauses  

a. Indemnity: The Bank shall indemnify and keep indemnified CSMCL, its 
officers, employees and representatives against all losses, claims, liabilities, 

damages, costs and expenses arising from or relating to any loss, shortage, 
theft, misappropriation of CSMCL funds, fraud, negligence, misconduct, 
breach of contract or violation of applicable law by the Bank, its employees, 

agents, CCA or subcontractors. This indemnity shall be in addition to and 
without prejudice to CSMCL’s rights to recover losses, impose penalties, 

invoke Performance Security or pursue any other remedy available under the 
Contract or law. 

b. Cash Custody and Risk: Risk and custody of the cash shall pass to the 

Bank immediately upon collection from the authorized CSMCL outlet and 
shall remain with the Bank until the amount is duly deposited and credited 

to the designated CSMCL account. Engagement of any cash collection 
agency, agent or subcontractor shall not absolve the Bank of such 
responsibility. 

c. Insurance: The Bank shall, at its own cost, maintain adequate and valid 
insurance covering cash-in-transit, cash-in-custody and employee/agent 
dishonesty, as applicable to the Services. Copies of policies and renewals 

shall be furnished to CSMCL on demand. Failure to maintain such insurance 
shall constitute a material breach. Insurance shall not limit the Bank's 

contractual liability or defer its obligation to make good any loss. 
d. No Lien or Set-Off: The Bank shall not exercise any lien, right of set-off or 

withholding over any cash, balance, collection, settlement amount, account 

or record belonging to CSMCL on account of any dispute or claim relating to 
its fees or otherwise, except to the extent expressly permitted by law. 

e. Limitation of Liability: Except for losses arising from fraud, wilful 
misconduct, negligence, shortage or loss of CSMCL funds, breach of 
confidentiality or data security, indemnity obligations, or violation of 
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applicable law, neither party shall be liable for indirect or consequential 
losses. Nothing herein shall limit any liability which cannot lawfully be 

limited. 
f. Cyber Security Incident: The Bank shall immediately notify CSMCL of any 

actual or suspected cyber security incident affecting CSMCL data, accounts, 
transactions or Services. The Bank shall promptly contain and investigate 
the incident, preserve relevant logs and evidence, take corrective measures 

and provide all information and assistance required by CSMCL or any 
competent authority. 

g. Business Continuity and Disaster Recovery: The Bank shall maintain 

adequate Business Continuity and Disaster Recovery arrangements to 
ensure continuity of cash collection, deposit, credit, digital transactions, 

reconciliation and reporting. Any material disruption shall be immediately 
notified to CSMCL and alternative arrangements shall be activated without 
delay. 

h. Fraud Prevention and Investigation: The Bank shall maintain adequate 
controls to prevent and detect fraud, misappropriation and unauthorized 

transactions. In the event of any suspected fraud or financial irregularity, the 
Bank shall promptly investigate the matter, preserve all relevant records and 
evidence, and fully cooperate with CSMCL, its auditors and competent 

authorities. 
i. Preservation of Records and Evidence: In the event of any loss, shortage, 

fraud, dispute or security incident, the Bank shall preserve all relevant CCTV 

footage, GPS records, collection receipts, transaction logs, deposit records, 
system logs and other evidence until final resolution of the matter or for such 

longer period as may be required by law or CSMCL. 
j. Anti-Bribery and Anti-Corruption: The Bank, its employees, agents and 

CCAs shall not offer, solicit or accept any unlawful gratification, commission 

or other improper benefit in connection with the Services. Any material 
violation shall constitute a breach of the Contract and may attract recovery, 
PBG invocation and/or termination. 

k. Ownership of Data: All transaction data, collection records, reconciliation 
data, MIS reports and other data generated or maintained in connection with 

CSMCL's operations shall remain the property of CSMCL. The Bank shall use 
such data only for performance of the Contract or as required by law and 
shall not disclose or use it for any other purpose without prior written 

approval of CSMCL. 
l. Record Retention: The Bank shall maintain all records relating to 

collection, custody, movement, deposit, credit, digital transactions, 
reconciliation, exceptions and incidents for the period prescribed under 
applicable law or as specified by CSMCL, whichever is longer, and shall 

produce the same whenever required. 

8.10. Implementation, Transition & Start of Operations  

1. Phased Implementation. The Bank shall implement the solution as per the 

prescribed phased framework (Kick-off, Account Setup, Shop Mapping, 
Integration, Testing/UAT, Pilot, Rollout, Stabilization), submitting a detailed 

implementation plan through its nominated Project Manager/SPOC, and 
shall configure all required CSMCL accounts, virtual accounts, and shop-
wise mapping with unique traceable identifiers for each shop. 
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2. Integration, Testing & Approval for Start of Operations. The Bank shall 
complete all requisite secure system integrations (API/H2H/VA/UPI/POS, 

etc.) and ensure the solution successfully clears system testing, UAT, and 
pilot runs, with all critical issues resolved prior to rollout. Start of 

Operations shall occur only upon CSMCL's written approval, subject to 
confirmed operational and system readiness and no disruption to existing 
operations. 

3. Stabilization & Transition. Post Start of Operations, the Bank shall 

provide enhanced monitoring, promptly resolve 
operational/settlement/reconciliation issues, and ensure any transition 
from the existing arrangement to the new solution is planned and controlled 

to maintain uninterrupted cash collection and settlement continuity. 
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ANNEXURES  

ANNEXURE 1: Eligibility Documents 

Undertaking -Submission of Documentary Evidence towards Fulfilment of Minimum 
Eligibility Criteria (Tender for End-to-End Banking & Cash Collection Services for 
Retail Liquor Shops operated by CSMCL) (To be submitted on the Bidder Bank's 
Letterhead) 

To, 

The Managing Director, 

Chhattisgarh State Marketing Corporation Limited (CSMCL), 

Raipur, Chhattisgarh. 

Subject: Undertaking for submission of Documentary Evidence in support of 

Minimum Eligibility Criteria (S. No. 1 to 3 of Clause 4.2 of the Tender). 

Ref: Tender No. ___________________________ dated ___________________________ 

Sir / Madam, 

We, ___________________________ Bank ("the Bidder"), having submitted our 

Bid/Proposal in response to the captioned Tender, do hereby undertake and 

confirm that the following documentary evidence, in fulfilment of the Minimum 

Eligibility Criteria specified at Clause 4.2 of the Tender, has been enclosed with 

our Bid: 

S. 
No. 

Eligibility Requirement 
Documentary Evidence 

Submitted 

1 

GoCG Empanelment / Authorization — 
Bidder empanelled/authorised by 

Government of Chhattisgarh vide Finance 

Department Letter No. 949/संस्थागत 

वित्त/बैंक/Bank Emp List/2026 dated 

17.07.2026. 

Copy of the empanelment 
letter/certificate published 

by Government of 
Chhattisgarh. 

2 

RBI Regulation — Bidder is a Bank duly 

regulated/authorised by RBI and legally 
competent to provide the proposed banking 

services. 

Copy of RBI's published list 
of Scheduled Commercial 
Banks, with the Bidder 

Bank's name duly 
marked/highlighted. 

3 

Relevant Experience — Experience of 
providing banking, cash management, 

collection, payment, CMS, digital collection or 
similar services to Government Departments, 
Government Companies, PSUs, large 

institutions or organisations of comparable 
scale, in the last 10 years. 

Copies of Work Orders 
issued by relevant 

institutions, in support of 
such experience. 

In this regard, we further confirm and undertake as under: 

1. That the Bank is a Government of Chhattisgarh–empanelled/authorised Bank 
vide the aforesaid Finance Department Letter, and the copy of the 
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empanelment letter/certificate enclosed with our Bid is a true copy of the 
original as published by the Government of Chhattisgarh. 

2. That the Bank is a Scheduled Commercial Bank duly regulated/authorised by 

the Reserve Bank of India (RBI) and is legally competent, under applicable law 
and its RBI licence/authorisation, to provide the banking services proposed 

under this Tender; the RBI-published list of Scheduled Commercial Banks 
with our Bank's name marked, enclosed with our Bid, is a true and current 
extract. 

3. That the Bank possesses relevant experience of providing banking, cash 

management, collection, payment, CMS, digital collection or similar services to 
Government Departments, Government Companies, PSUs, or large 

institutions/organisations of comparable scale during the last 10 years, and 
the Work Orders enclosed with our Bid in support thereof are genuine, valid 
and issued by the respective institutions named therein. 

4. That all documents submitted in support of the above Eligibility Criteria are 

true, correct, valid and subsisting as on the date of submission of our Bid, and 
nothing material has been concealed or misrepresented. 

5. That we shall promptly furnish any additional information, clarification, or 

original documents in respect of the above, as and when sought by CSMCL for 
the purpose of verification, and that CSMCL shall be entitled to independently 
verify the authenticity of the above documents with the concerned issuing 

authorities/institutions. 

6. That in the event any of the above documents/information is found to be false, 
incorrect, forged or misleading at any stage, our Bid shall be liable for 

summary rejection / the contract, if awarded, shall be liable for termination, 
besides such other action as may be permissible under law and the terms of 
the Tender. 

For [Bank Name] 

(Signature of Authorised Signatory) 
Name: _______________________________ 
Designation: _________________________ 

Branch / Office Address: ______________________________________ 
Contact No. / Email: __________________________________________ 

Date: _____________          Place: _____________ 
(Bank's Seal / Stamp) 

 

 

ANNEXURE 2: Network Undertaking 

 

Undertaking Regarding Operational Capability / Branch Network in Chhattisgarh 
(To be submitted on the Bidder Bank's Letterhead) 

To, 

The Managing Director, 
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Chhattisgarh State Marketing Corporation Limited (CSMCL), 
Raipur, Chhattisgarh. 

 

Subject: Undertaking regarding Operational Capability / Branch Network of the 

Bank in the State of Chhattisgarh — Tender for End-to-End Banking & Cash 
Collection Services for Retail Liquor Shops operated by CSMCL. 

Ref: Tender No. ___________________________ dated ___________________________ 

 

Sir / Madam, 

I / We, the undersigned, being the Authorised Signatory of 

___________________________ Bank (hereinafter "the Bank"), do hereby solemnly 
confirm and undertake the following regarding the Bank's operational presence 

and banking arrangements in the State of Chhattisgarh, in compliance with Point 
4 of the Minimum Eligibility Criteria of the captioned Tender: 

1. Total number of operational branches of the Bank in the State of Chhattisgarh: 
_______ 

2. Total number of districts of Chhattisgarh covered by the Bank's branch 

network: _______ (out of 33 districts). 

3. Division-wise details of the Bank's branch network in Chhattisgarh are 
furnished below: 

Sl. No. Division 
Districts Covered within 

Division 

No. of Branches 

in Division 

1 Raipur   

2 Durg   

3 Bilaspur   

4 Bastar   

5 Surguja   

 Total   

 

4. We confirm that the Bank has an operational branch presence in each of the 
following Divisions of Chhattisgarh: Raipur, Durg, Bilaspur, Bastar and 

Surguja, as required under the Tender. 

5. We further undertake that the Bank possesses adequate banking / operational 
infrastructure — including branches, ATMs, cash-handling counters and back-
office / CMS (Cash Management Services) support — to service all locations of 

Retail Liquor Shops operated by CSMCL covered under this Tender, and that 
the Bank shall augment its arrangements, wherever required, to ensure 
uninterrupted service delivery across the State. 
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6. This undertaking is issued for the purpose of establishing the Bank's eligibility 
under Point 4 of the Minimum Eligibility Criteria of the captioned Tender, and 

the information furnished above is true and correct to the best of our 
knowledge and belief. In the event any part hereof is found to be false or 

incorrect, the Bank shall be liable for rejection of its bid / termination of 
contract, as applicable. 

 

 

For [Bank Name] 

 

 

(Signature of Authorised Signatory) 

Name: _______________________________ 

Designation: _________________________ 

Branch / Office Address: ______________________________________ 

Contact No. / Email: __________________________________________ 

Date: _____________           

Place: _____________ 

 

(Bank's Seal / Stamp) 

 

 

 

 

 

 

 

 

 

ANNEXURE 3: Non-Blacklisting Declaration 

Non-Blacklisting Affidavit (To be executed on Non-Judicial Stamp Paper of 
appropriate value and duly Notarised) 

AFFIDAVIT 

I, Shri / Smt. ___________________________, S/o / D/o / W/o 

___________________________, aged about _______ years, resident of 
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___________________________________________________, working as 
___________________________ (Designation), and duly authorised vide Board 

Resolution / Power of Attorney dated _______________ to sign and submit this 
Affidavit on behalf of ___________________________ Bank (hereinafter "the Bidder"), 

having its Registered / Head Office at 
___________________________________________________, do hereby solemnly affirm 
and declare as under: 

 

1. That I am duly authorised by the Bidder to swear this Affidavit and I am fully 

conversant with the facts stated herein. 

2. That the Bidder has not been debarred, blacklisted or declared ineligible by 
any Central Government Department / Ministry, any State Government, any 

Public Sector Undertaking (PSU), any Regulatory Authority (including but not 
limited to the Reserve Bank of India, SEBI or IRDAI), or any other Government 
/ Semi-Government / statutory body in India, during the last 10 (ten) years 

from the date of this Affidavit, from participating in any Tender / bid or from 
undertaking any banking / financial assignment. 

3. That no investigation, inquiry or disciplinary/regulatory proceeding by any 

regulatory, statutory, vigilance or law-enforcement authority is pending against 
the Bidder which would render it ineligible or disqualified to participate in, or 
to be awarded, the contract under the captioned Tender. 

4. That there is no order, direction, restriction, embargo or regulatory action 

issued by the Reserve Bank of India (RBI) or any other regulatory / statutory 
authority, currently in force, which prevents, restricts or bars the Bidder from 

undertaking or providing the banking, cash management / collection and 
allied services proposed under this Tender. 

5. That the information and documents furnished by the Bidder along with its 
Proposal / Bid in response to the captioned Tender are true, correct and 

genuine, and nothing material has been concealed, suppressed or 
misrepresented therein. 

6. That in the event any information furnished herein or in the Bid is found to be 

false, incorrect or misleading at any stage, the Bidder shall be liable for 
summary rejection of its Bid, forfeiture of Bid Security / EMD (if applicable) 
and / or termination of the contract, and for such other action as may be 

permissible under law and the terms of the Tender, without prejudice to any 
other right or remedy available to CSMCL. 

 

 

VERIFICATION 

Verified at ___________________ on this _______ day of ___________________, 20____, 
that the contents of the above Affidavit are true and correct to my knowledge and 

belief, and that nothing material has been concealed therefrom. 
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(To be attested / notarised by a Notary Public / Oath Commissioner, with seal, 
registration number and date) 
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ANNEXURE 4a: Agency Authorisation MOU 

Cash Collection Agency — Authorisation, MHA Compliance & Bank–Agency MoU (To 
be submitted on the Bidder Bank's Letterhead) 

To, 

The Managing Director, Chhattisgarh State Marketing Corporation Limited 
(CSMCL), Raipur, Chhattisgarh. 

 

Subject: Submission of Agency Authorisation/License, MHA Compliance 
Undertaking and Bank–Agency Agreement/MoU details — Tender for End-to-End 

Banking & Cash Collection Services for Retail Liquor Shops operated by CSMCL. 

 

Sir / Madam, 

We, ____________________________ Bank, propose to undertake the cash 

collection/cash-in-transit services under the captioned Tender through third-party 
Cash Collection/Cash-in-Transit Agencies engaged by the Bank, which are duly 
authorized/licensed, as applicable, and compliant with the applicable MHA, RBI 

and other statutory/regulatory requirements. 

The Bank has arrangements with one or more Cash Collection/Cash-in-Transit 
Agencies for providing cash collection and transportation services at various 

locations/districts in Chhattisgarh. The details of each such Agency are furnished 
below: 

Sl. No. 
Name & Address of Cash 

Collection Agency 

Bank–Agency MoU 
/ Agreement Date 
(DD/MM/YYYY) 

MoU Valid up to 

(DD/MM/YYYY) 

1    

2    

3    

(Use additional rows/sheet if more than three Agencies are engaged.) 

In respect of each Agency listed above, we confirm and undertake as follows: 

1. Each Agency holds a valid, subsisting license/authorisation under the Private 
Security Agencies (Regulation) Act, 2005 (PSARA) and/or applicable Cash-in-

Transit (CIT) regulations, and is registered with the Ministry of Home Affairs 
(MHA)/State Controlling Authority, as applicable. Copies of the 
license/authorisation of each Agency are enclosed. 

2. Each Agency complies with the Model Rules under PSARA, RBI's guidelines on 
Cash-in-Transit/outsourcing of cash management (armed escort norms, cash 
van specifications with GPS tracking and CCTV, minimum wages for deployed 

personnel) and all other applicable MHA/RBI/regulatory requirements, and 
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that personnel deployed have undergone requisite police/antecedent 
verification. 

3. A valid Agreement/MoU, as dated in the table above, is in place between the 

Bank and each respective Agency, covering scope of services, responsibilities, 
liability/indemnity and service levels; a copy of each Agreement/MoU is 

enclosed herewith. 

4. Notwithstanding engagement of the above Agency/Agencies, the Bank shall 
remain fully responsible and liable to CSMCL for all acts, omissions, losses or 
defaults of the Agency/Agencies, and shall promptly intimate CSMCL of any 

change in, addition to, or lapse of an Agency's engagement, license or MoU 
during the contract period. 

 

For [Bank Name] 

(Signature of Authorised Signatory) 

Name: _______________________________ 

Designation: _________________________ 

Branch / Office Address: ______________________________________ 

Contact No. / Email: __________________________________________ 

Date: _____________          Place: _____________ 

 

(Bank's Seal / Stamp) 
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ANNEXURE 4b: Self Declaration 

Self-Declaration — Cash Collection Through Bank's Own Resources (Minimum 
Eligibility Criteria — Section 4.2 Point 6, where no third-party Cash Collection 
Agency is engaged) (To be submitted on the Bidder Bank's Letterhead) 

We, ___________________________ Bank, do hereby declare and confirm as under: 

1. That the Bank shall undertake cash collection and cash-in-transit services for 

Retail Liquor Shops operated by CSMCL, as covered under the captioned 
Tender, directly through its own resources, infrastructure, manpower and cash 

vans, without engaging any third-party Cash Collection Agency. 

2. That the Bank's own cash management / currency chest operations, cash-in-
transit arrangements and security personnel deployed for this purpose are 
fully compliant with the applicable guidelines issued by the Reserve Bank of 

India (RBI), the Ministry of Home Affairs (MHA) and other regulatory 
authorities governing cash-in-transit and security of cash-handling operations, 

including norms relating to armed escorts, cash van specifications, GPS 
tracking / CCTV / communication systems, and insurance of cash-in-transit. 

3. That in the event the Bank engages any third-party Cash Collection Agency at 
any stage during the currency of the contract, the Bank shall promptly submit 

to CSMCL the Agency's Authorisation/License, MHA Compliance confirmation 
and the Bank–Agency Agreement/MoU details (in the format of Annexure 4a), 

prior to commencement of services through such Agency. 

4. That the Bank shall remain fully responsible and liable to CSMCL for the 
security, safe custody and timely deposit of all cash collected under this 
contract. 

For [Bank Name] 

 

 

(Signature of Authorised Signatory) 

Name: _______________________________ 

Designation: _________________________ 

Branch / Office Address: ______________________________________ 

Contact No. / Email: __________________________________________ 

Date: _____________          Place: _____________ 

 

(Bank's Seal / Stamp) 
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ANNEXURE 5 : UNDERTAKING & ACCEPTANCE OF ALL TERMS & 

CONDITIONS 

(To be submitted on the Bank's letterhead) 

I/We, the undersigned, being the Authorized Signatory of 
______________________________ (Name of the Bank), on behalf of the Bank, do 

hereby undertake and declare as under: 

1.  That we have carefully read and understood the entire Tender document 
including all Sections, Annexures, Terms & Conditions, Scope of Work, SLA 

requirements, and the draft Agreement, and unconditionally accept all the terms 
and conditions contained therein. 

2.  That all information, documents, declarations and data furnished by us along 
with the bid (including in all Annexures) are true, correct and complete to the best 

of our knowledge and belief, and nothing material has been concealed or 
misrepresented. 

3.  That we have not taken any deviation from the terms and conditions of the 
Tender; and in case of any deviation, the same has been specifically and 

separately disclosed in the relevant Compliance Matrix/Annexure. 

4.  That our bid is valid for the period prescribed in the Tender and may be 
extended further if mutually agreed. 

5.  That we have not colluded with any other Bank(s) in the preparation or 
submission of this bid, and the rates/terms quoted are our own independent 

commercial decision. 

6.  That we shall maintain complete confidentiality of all data, information and 

documents shared by CSMCL, and shall comply with applicable data security and 
regulatory requirements throughout the currency of the contract. 

7.  That we are not debarred/blacklisted as more specifically undertaken in 
Annexure 3, and there exists no conflict of interest in our participation in this 

Tender process. 

8.  That, if selected, we shall execute the Agreement (Annexure 9 read with the 
applicable Sections of the Tender) and commence services within the timelines 
prescribed by CSMCL, and shall abide by all SLA/TAT, penalty and other 

contractual conditions specified in the Tender. 

9.  That CSMCL reserves the right to accept or reject any or all bids, verify any 
information/document submitted, and take appropriate action including rejection 

of our bid/forfeiture of Bid Security in case any information furnished is found to 
be false or misleading, without any liability on CSMCL. 

For and on behalf of the Bank, 

 

Signature of Authorized Signatory: ______________________________ 

 

Name: ______________________________ 
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Designation: ______________________________ 

Name of the Bank: ______________________________ 

Company/Bank Seal: 

Date: ______________________   

Place: ______________________ 
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ANNEXURE 6: BID RESPONSE FORMATS 

 

To, 
The Managing Director, 
Chhattisgarh State Marketing Corporation Limited (CSMCL), 

Raipur, Chhattisgarh. 
 

Subject: Submission of Commercial & Financial Bid — Tender for End-to-End 

Banking & Cash Collection Services for Retail Liquor Shops operated by CSMCL. 

Ref: Tender No. ___________________________ dated ___________________________ 

 

Sir / Madam, 

Having examined the Tender document, including all Annexures, Corrigenda and 
Addenda issued thereto, we, ___________________________ Bank ("the Bidder"), do 

hereby submit our Commercial & Financial Bid as under, and undertake to 
provide the End-to-End Banking & Cash Collection Services strictly in accordance 
with the terms and conditions of the Tender, at the rates quoted below. 

Pricing Structure 

Rates are quoted on a ₹ per ₹1,000 basis of physical cash collected/handled, as 

under: 

Component Scope Covered 
Rate per 
₹1,000 (in 

figures) 

Rate per 
₹1,000 (in 

words) 

A 

Cash Collection Charge — 
collection/pickup of physical cash 
from CSMCL retail shops, 

verification, secure transportation 
and related collection activities. 

₹ _______ _______________ 

B 

Cash Handling & Banking 

Service Charge — Cash 
handling/custody, deposit, credit, 

account services, reconciliation, 
MIS, operational support and 
other banking services covered 

under the Tender. 

₹ _______ ________________ 

C 

Consolidated Service Charge (A 
+ B) — complete end-to-end 

physical cash collection and 
banking service. 

₹ _______ ________________ 

 

(Note: Component C must equal the arithmetic sum of Components A and B, i.e., C = 
A + B. In case of any discrepancy between C and (A + B), or between figures and 
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words, the rate/amount most beneficial to CSMCL, or as otherwise determined 
under the Tender, shall prevail.) 

Declaration & Undertaking 

We further confirm, declare and undertake as follows: 

1. That the Consolidated Service Charge (A + B) quoted above shall be the basis 

of billing and financial comparison/evaluation, as per Clauses 7.7 and 7.8 of 
the Tender, and that we shall have no claim contrary to this basis. 

2. That monthly billing shall be raised strictly in accordance with the formula 
prescribed under Clause 7.2: Billable Amount = (Actual Physical Cash 

Collected/Handled ÷ 1,000) × Consolidated Rate (A+B), and that each 
invoice/bill shall be supported by appropriate collection, deposit and 

MIS/reconciliation details. 

3. That we shall not recover our service charges by reducing the amount of cash 
deposited/credited to CSMCL, and that no hidden, additional or ancillary 
charge shall be claimed for any service covered under this Tender. 

4. That no auto-deduction shall be affected, either from the cash collected or from 

any account of CSMCL, and that bills shall be raised separately for payment, 
strictly in accordance with Clause 7.3 of the Tender. 

5. That we understand and accept that Components A and B are disclosed 

separately above only for transparency and identification of the respective cost 
components, and that such separate disclosure shall not alter the consolidated 
basis of payment and financial evaluation, which shall be the Consolidated 

Service Charge (A + B) per ₹1,000, in accordance with Clause 7.2 of the 
Tender. 

6. That the rates quoted above are firm, final, and shall remain valid throughout 

the Bid validity period and, upon award, throughout the currency of the 
contract (including any extension thereof permitted under the Tender), and are 
inclusive of all costs, overheads and margin of the Bank towards rendering the 

services under the Tender, exclusive only of GST and other statutory taxes as 
separately indicated above. 

7. That our commercial/price bid has not been indicated or disclosed anywhere 

other than in this prescribed Financial Bid format, and that no conditional, 
qualified or ambiguous bid has been submitted. 

8. That we have quoted the rates after taking into account all terms and 
conditions of the Tender, and no additional claim on account of any cost not 

explicitly reflected in the Consolidated Service Charge shall be raised by us at 
any stage. 

 

For [Bank Name] 

 

(Signature of Authorised Signatory) 

Name: _______________________________ 
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Designation: _________________________ 

Branch / Office Address: ______________________________________ 

Contact No. / Email: __________________________________________ 

Date: _____________          Place: _____________ 

(Bank's Seal / Stamp) 
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ANNEXURE 7: Retail Shop Outlets 

Note: The Annexure reflects a higher number of licenses, indicating separate 

licenses/counters for Foreign Liquor, Country Liquor, and Composite Liquor 

shops. However, the number of physical shop locations remains 707 

approximately which may increase or decrease as per changes in excise policy or 

government orders. 

District Shop Shop 
Type 

Latitude  Longitude 

Balod ARJUNDA CL 20.9649608 81.1944609 

Balod Arjunda(COMPOSITE) FL 20.9649608 81.1944609 

Balod ARKAR CL 20.869026 81.468949 

Balod Arkar(COMPOSITE) FL 20.87005 81.4697 

Balod BALOD CL 20.7128 81.19516 

Balod BALOD FL 20.720583 81.212516 

Balod Balod(COMPOSITE) FL 20.7127597 81.1952193 

Balod Balod(COMPOSITE) CL 20.720583 81.212516 

Balod DALLIRAJHARA CL 20.58964 81.06432 

Balod Dallirajhara(COMPOSITE) FL 20.5897461 81.0639443 

Balod DEORIBANGLA(JHARANDALLI) FL 20.9314657 81.0519401 

Balod Deoribangla(JharanDalli)(COMP
OSITE) 

CL 
20.9314657 81.0519401 

Balod DESHI MADIRA DUKAN 
GHOTIYA 

CL 
20.58263 81.16708 

Balod DESHI MADIRA DUKAN 
GHOTIYA(COMPOSITE) 

FL 
20.58263 81.16708 

Balod Dondi(COMPOSITE) FL 20.4977295 81.0937507 

Balod DONDILOHARA CL 20.7867866 81.0624093 

Balod Dondilohara(COMPOSITE) FL 20.7867866 81.0624093 

Balod DOUNDI CL 20.49775 81.09392 

Balod GUNDERDAHI CL 21.93966 81.28393 

Balod Gunderdehi(COMPOSITE) FL 20.9397995 81.2837738 

Balod GURUR CL 20.6776665 81.395026 

Balod Gurur(COMPOSITE) FL 23.8322 82.9278 

Balod HALDI(COMPOSITE) FL 20.8085 81.332 

Balod HALDI(COMPOSITE) CL 20.8085 81.332 

Balod Karhibhadar(SIKOSA) FL 20.70105 81.31316 

Balod Karhibhadar(Sikosa)(COMPOSIT
E) 

CL 
23.3078 83.5885 

Balod KUSUMKASA CL 20.64284 81.09981 

Balod Kusumkasa(COMPOSITE) FL 20.64301 81.09973 

Balod Magachua(COMPOSITE) FL 20.7441502 80.8782509 

Balod MANCHUA CL 21.5189 81.48128 

Balod MOHANDIPAT(COMPOSITE) CL 21.0076 81.1767 

Balod MOHANDIPAT(COMPOSITE) FL 21.0076 81.1767 

Balod PINKAPARA(COMPOSITE) FL 20.97100 80.95100 

Balod PINKAPARA(COMPOSITE) CL 20.97100 80.95100 
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Balod PRIMIUM VIDESHI MADIRA 
DUKAN BALOD 

FL 
20.72119 81.21042 

Balod PRIMIUM VIDESHI MADIRA 
DUKAN DALLIRAJHARA 

FL 
18.5732 80.7677 

Balod PRIMIUM VIDESHI MADIRA 
DUKAN GUNDARDEHI 

FL 
22.1104 82.1575 

Balod SANJARI(DONDI) FL 22.1261 82.1446 

Balod Sanjari(Dondi)(COMPOSITE) CL 22.1261 82.1446 

Balod SIKOSA CL 20.8732874 81.2880342 

Balod Sikosa(COMPOSITE) FL 22.0869 82.171 

Balod VIDESHI MADIRA DUKAN 
CHIKHALAKASA 

FL 
20.595782 81.072535 

Baloda Bazar ARJUNI FL 21.697469 82.051667 

Baloda Bazar Arjuni(COMPOSITE) CL 21.697469 82.051667 

Baloda Bazar BALAUDA FL 21.69852 82.574258 

Baloda Bazar Baloda(COMPOSITE) CL 21.69852 82.574258 

Baloda Bazar BALODABAZAR FL 21.650326 82.153919 

Baloda Bazar BALODABAZAR CL 21.650326 82.153919 

Baloda Bazar BALODABAZAR 2(COMPOSITE) FL 21.653926 82.169084 

Baloda Bazar BALODABAZAR 2(COMPOSITE) CL 21.653926 82.169084 

Baloda Bazar BAYA FL 21.349202 82.551089 

Baloda Bazar BAYA CL 21.3491811 82.5514672 

Baloda Bazar BHATAPARA-01 CL 21.747016 81.967536 

Baloda Bazar BHATAPARA-02 CL 21.722724 81.931546 

Baloda Bazar BHATAPARA1 FL 21.747016 81.967536 

Baloda Bazar BHATAPARA2 FL 21.722724 81.931546 

Baloda Bazar GIDHPURI CL 21.37957 82.161814 

Baloda Bazar GIDHPURI(COMPOSITE) FL 21.37957 82.161814 

Baloda Bazar HATHBAND(COMPOSITE) CL 20.971408 81.559051 

Baloda Bazar HATHBAND(COMPOSITE) FL 21.6168061 81.8481095 

Baloda Bazar HIRMI FL 21.5486933 81.9435867 

Baloda Bazar Hirmi(COMPOSITE) CL 21.5486933 81.9435867 

Baloda Bazar KARHIBAZAR CL 21.800563 82.158044 

Baloda Bazar KARHIBAZAR(COMPOSITE) FL 21.800563 82.158044 

Baloda Bazar KASDOL FL 21.66141 82.51015 

Baloda Bazar Kasdol(COMPOSITE) CL 21.66141 82.51015 

Baloda Bazar KATGI FL 21.5486933 81.9435867 

Baloda Bazar Katgi(COMPOSITE) CL 21.5486933 81.9435867 

Baloda Bazar LAHOD CL 20.9759 82.0498 

Baloda Bazar LAHOD(COMPOSITE) FL 20.9759 82.0498 

Baloda Bazar Lavan(COMPOSITE) CL 21.630576 82.435943 

Baloda Bazar LAWAN FL 21.630576 82.435943 

Baloda Bazar MUDPAR SANDI CL 21.457341 82.059421 

Baloda Bazar MUDPAR SANDI(COMPOSITE) FL 21.457341 82.059421 

Baloda Bazar PALARI FL 21.533127 82.1805 

Baloda Bazar Palari(COMPOSITE) CL 19.235634 82.136612 

Baloda Bazar PREMIUM FL SHOP BHATAPARA FL 21.740833 81.933167 
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Baloda Bazar Ravan(COMPOSITE) FL 21.670061 82.089552 

Baloda Bazar RAWAN CL 21.670061 82.089552 

Baloda Bazar ROHANSHI CL 21.520806 82.334377 

Baloda Bazar Rohansi(COMPOSITE) FL 21.520806 82.334377 

Baloda Bazar SIMGA CL 21.629 81.7216 

Baloda Bazar SIMGA FL 21.610406 81.704601 

Baloda Bazar Simga(COMPOSITE) FL 21.629 81.7216 

Baloda Bazar Simga(COMPOSITE) CL 21.610406 81.704601 

Baloda Bazar THAKURDIYA(COMPOSITE) CL 21.664216 82.605068 

Baloda Bazar THAKURDIYA(COMPOSITE) FL 21.664216 82.605068 

Baloda Bazar TUNDRA CL 21.664216 82.605068 

Baloda Bazar Tundra(COMPOSITE) FL 21.664216 82.605068 

Balrampur BALRAMPUR FL 23.605045 83.608215 

Balrampur Balrampur(COMPOSITE) CL 22.87531 84.14899 

Balrampur COMPOSITE FOREIGN LIQUOR 
SHOP SANAWAL 

FL 
24.0328 83.358762 

Balrampur COMPOSITE FOREIGN LIQUOR 
SHOP SANAWAL(COMPOSITE) 

CL 
24.0328 83.358762 

Balrampur KUSMI FL 23.2772984 83.9026044 

Balrampur Kusmi(COMPOSITE) CL 23.2772984 83.9026044 

Balrampur RAGHUNATHNAGAR FL 23.832283 82.927838 

Balrampur RAGHUNATHNAGAR(COMPOSIT
E) 

CL 
23.832283 82.927838 

Balrampur RAJPUR FL 23.2772984 83.9026044 

Balrampur Rajpur(COMPOSITE) CL 23.2772984 83.9026044 

Balrampur RAMANUJGANJ FL 23.3416731 83.4064527 

Balrampur Ramanujganj(COMPOSITE) CL 23.3416731 83.4064527 

Balrampur SHANKARGARH FL 22.4978 82.5488 

Balrampur SHANKARGARH(COMPOSITE) CL 22.4978 82.5488 

Balrampur Vadrafnagar(COMPOSITE) CL 23.7577605 83.1919413 

Balrampur WADRAFNAGAR FL 23.7577605 83.1919413 

Bemetara BEMETARA (KOBIA) FL 21.6885088 81.5486409 

Bemetara BEMETARA 
(KOBIA)(COMPOSITE) 

CL 
21.6885088 81.5486409 

Bemetara BERLA CL 21.525598 81.4903327 

Bemetara BERLA(COMPOSITE) FL 21.525598 81.4903327 

Bemetara BHIMBHORI FL 21.42333 81.60374 

Bemetara BHIMBHORI(COMPOSITE) CL 21.42333 81.60374 

Bemetara CHHIRHA(COMPOSITE) CL 21.7987 81.3407 

Bemetara CHHIRHA(COMPOSITE) FL 21.99009 81.498329 

Bemetara DADHI CL 21.9041029 81.4697213 

Bemetara DADHI(COMPOSITE) FL 21.9041029 81.4697213 

Bemetara DEOKAR CL 21.553706 81.315682 

Bemetara DEOKAR(COMPOSITE) FL 21.553706 81.315682 

Bemetara KHANDSARA(COMPOSITE) CL 21.6507557 81.3198026 

Bemetara KHANDSARA(COMPOSITE) FL 21.8187 81.52043 

Bemetara MARO CL 21.8717 81.84853 
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Bemetara MARO(COMPOSITE) FL 21.8717 81.84853 

Bemetara NAVAGARH FL 21.917376 81.600696 

Bemetara NAVAGARH(COMPOSITE) CL 21.917376 81.600696 

Bemetara PERPODI CL 21.5919165 81.210742 

Bemetara PERPODI(COMPOSITE) FL 22.2370213 81.4015909 

Bemetara PIKARIPARA CL 21.7380076 81.5448636 

Bemetara PIKARIPARA(COMPOSITE) FL 21.9041029 81.4697213 

Bemetara Premium Foreign Liqour Shop 
Bemetara 

FL 
21.69853 81.54545 

Bemetara SAJA FL 21.6505693 81.3198392 

Bemetara SAJA(COMPOSITE) CL 21.6505693 81.3198392 

Bemetara Sambalpur(Composite) CL 21.91663 81.98923 

Bemetara Sambalpur(COMPOSITE) FL 22.021321 81.62618 

Bemetara SARDA CL 22.1808 81.759 

Bemetara SARDA(COMPOSITE) FL 22.1808 81.759 

Bemetara TAMRI CL 21.7960568 81.8817989 

Bemetara TAMRI(COMPOSITE) FL 21.7960568 81.8817989 

Bemetara THAN KHAMHARIYA FL 21.7987 81.3407 

Bemetara THAN 
KHAMHARIYA(COMPOSITE) 

CL 
21.7987 81.3407 

Bijapur AWAPALLI(COMPOSITE) CL 18.57306 80.76836 

Bijapur AWAPALLI(COMPOSITE) FL 21.8922267 83.42066 

Bijapur BHAIRAMGARGH FL 19.011321 81.0696901 

Bijapur Bhairamgarh(COMPOSITE) CL 19.011321 81.0696901 

Bijapur Bhopalpatanam(COMPOSITE) CL 18.8746465 80.3761535 

Bijapur BHOPALPATTANAM FL 18.8746465 80.3761535 

Bijapur BIJAPUR FL 18.8099257 80.811865 

Bijapur BIJAPUR CL 18.8100351 80.8118495 

Bijapur Sangampalli FL 18.762009 80.55661 

Bilaspur ASHOK NAGAR CL 22.1108051 82.1577171 

Bilaspur ASHOK NAGAR(COMPOSITE) FL 22.1108051 82.1577171 

Bilaspur BANDHAWAPARA CL 22.1182 82.1459 

Bilaspur BANDHAWAPARA(COMPOSITE) FL 22.1182 82.1459 

Bilaspur BARTORI CL 21.878189 82.1366 

Bilaspur BARTORI(COMPOSITE) FL 21.878189 82.1366 

Bilaspur BELGAHANA CL 22.4222078 82.035818 

Bilaspur BELGAHANA FL 22.4276884 82.0358639 

Bilaspur BELTARA(COMPOSITE) CL 22.2618864 82.2710416 

Bilaspur BELTARA(COMPOSITE) FL 22.2618864 82.2710416 

Bilaspur BHATCHAURA CL 21.794417 82.209212 

Bilaspur BHATCHAURA(COMPOSITE) FL 21.794417 82.209212 

Bilaspur BHILMI CL 22.262272 82.27108 

Bilaspur BHILMI(COMPOSITE) FL 22.262272 82.27108 

Bilaspur BILHA FL 21.9618 82.0589 

Bilaspur BILHA CL 21.9619102 82.0575398 

Bilaspur BIRKONA CL 22.1415843 82.1613109 
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Bilaspur BIRKONA(COMPOSITE) FL 21.7906 83.0034 

Bilaspur BODARI CL 22.0043081 82.1142367 

Bilaspur BODRI FL 22.004365 82.1143058 

Bilaspur CHANTIDIH SABJI 
MANDI(COMPOSITE) 

CL 
21.08899 82.163077 

Bilaspur CHANTIDIH SABJI 
MANDI(COMPOSITE) 

FL 
21.08899 82.163077 

Bilaspur CHATIDIH CL 22.0870332 82.1708529 

Bilaspur CHATIDIH(COMPOSITE) FL 22.0870332 82.1708529 

Bilaspur CHHOTI KONI CL 22.137718 82.13484 

Bilaspur CHHOTI KONI(COMPOSITE) FL 23.13169 83.207033 

Bilaspur DAGOURI CL 21.9051256 82.066189 

Bilaspur DAGOURI(COMPOSITE) FL 21.9051256 82.066189 

Bilaspur GANIYARI CL 22.1808167 82.0446377 

Bilaspur GANIYARI(COMPOSITE) FL 22.1808167 82.0446377 

Bilaspur GATOURA CL 22.073498 82.251093 

Bilaspur GATOURA(COMPOSITE) FL 22.073498 82.251093 

Bilaspur HARDITONA CL 21.9619102 82.0575398 

Bilaspur HARDITONA(COMPOSITE) FL 22.0133571 82.1725883 

Bilaspur HIRRI CL 21.9743 82.0422 

Bilaspur HIRRI(COMPOSITE) FL 21.9743 82.0422 

Bilaspur JAIRAMNAGAR CL 22.038007 82.297752 

Bilaspur JAIRAMNAGAR(COMPOSITE) FL 22.038007 82.297752 

Bilaspur JONDHARA FL 21.7216406 82.3377485 

Bilaspur JONDHARA CL 21.7216406 82.3377485 

Bilaspur KENDA CL 22.530283 82.08403 

Bilaspur KENDA(COMPOSITE) FL 22.530283 82.08403 

Bilaspur KHAMHARIYA CL 22.15000 82.3896 

Bilaspur KHAMHARIYA(COMPOSITE) FL 22.15000 82.3896 

Bilaspur KODAPURI CL 22.055113 81.944398 

Bilaspur KODAPURI(COMPOSITE) FL 22.055113 81.944398 

Bilaspur KOTA FL 22.296967 82.014021 

Bilaspur KOTA CL 22.296454 82.013865 

Bilaspur LAKHRAM CL 22.2446537 82.1958984 

Bilaspur LAKHRAM(COMPOSITE) FL 22.2446537 82.1958984 

Bilaspur LINGIYADIH FL 22.0884575 82.1777225 

Bilaspur LINGIYADIH CL 22.08848 82.177788 

Bilaspur LINK ROAD CL 22.0744318 82.1562861 

Bilaspur LINKROAD FL 22.0746512 82.1562642 

Bilaspur MADHUBAN FL 22.08037 82.17207 

Bilaspur MADHUBAN CL 22.07987 82.1715 

Bilaspur MALHAR(COMPOSITE) CL 21.890871 82.275713 

Bilaspur MALHAR(COMPOSITE) FL 21.890871 82.275713 

Bilaspur MANGALA BASTI FL 22.104286 82.122942 

Bilaspur MANGLA CL 22.1044809 82.1230283 

Bilaspur MASTURI(COMPOSITE) CL 21.9878913 82.2614796 
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Bilaspur MASTURI(COMPOSITE) FL 21.9878913 82.2614796 

Bilaspur MOPKA FL 22.0871 82.2028 

Bilaspur MOPKA CL 22.0871 82.2028 

Bilaspur MURRABHATTA FL 22.0575677 82.1905965 

Bilaspur MURRABHATTA CL 22.0587254 82.1901383 

Bilaspur PACHPEDI CL 21.890438 82.275314 

Bilaspur PACHPEDI(COMPOSITE) FL 21.826198 82.263127 

Bilaspur PARSADA FL 22.0445 82.1177 

Bilaspur PARSADA(COMPOSITE) CL 22.0445 82.1177 

Bilaspur PONSARA CL 22.1839033 82.1986583 

Bilaspur PONSARA(COMPOSITE) FL 22.1839033 82.1986583 

Bilaspur PREMIUM FL SHOP LINK ROAD 
BILASPUR (HOTEL BAR) 

FL 
22.074057 82.160195 

Bilaspur PREMIUM FL SHOP PURANA 
BUS STAND 

FL 
22.074057 82.160195 

Bilaspur PREMIUM FL SHOP RAJKISHOR 
NAGAR BILASPUR 

FL 
22.08656 82.183285 

Bilaspur PREMIUM FL SHOP RAMA 
MAGNETO MALL BILASPUR 

FL 
22.0717742 82.1497319 

Bilaspur PURANA BAS STAND FL 22.0757923 82.157935 

Bilaspur PURANA BUS STAND CL 22.074842 82.158103 

Bilaspur RANIGAON FL 22.2653873 82.1348713 

Bilaspur RANIGAON CL 22.265428 82.1346049 

Bilaspur SAKRI(COMPOSITE) FL 22.1074471 82.0887737 

Bilaspur SAKRI(COMPOSITE) CL 22.1074471 82.0887737 

Bilaspur SARKANDA FL 22.09825 82.15948 

Bilaspur SARKANDA(COMPOSITE) CL 22.09825 82.15948 

Bilaspur SENDRI(COMPOSITE) CL 22.178117 82.116943 

Bilaspur SENDRI(COMPOSITE) FL 22.178117 82.116943 

Bilaspur SIPAT FL 22.13779 82.281999 

Bilaspur SIPAT(COMPOSITE) CL 22.13779 82.281999 

Bilaspur SIRGITTI FL 22.058281 82.1581762 

Bilaspur SIRGITTI CL 22.0581923 82.1578962 

Bilaspur TAKHATPUR FL 22.1380243 81.8839615 

Bilaspur TAKHATPUR(COMPOSITE) CL 22.1380243 81.8839615 

Bilaspur TENDUA CL 22.1380282 81.8839618 

Bilaspur TENDUA(COMPOSITE) FL 22.265623 81.866367 

Bilaspur TIFRA CL 22.0527705 82.132821 

Bilaspur TIFRA(COMPOSITE) FL 22.0527705 82.132821 

Bilaspur TORWA CL 22.0678302 82.1891334 

Bilaspur TORWA(COMPOSITE) FL 22.0678302 82.1891334 

Bilaspur USLAPUR CL 22.1084178 82.0991074 

Bilaspur USLAPUR(COMPOSITE) FL 22.1084178 82.0991074 

Bilaspur VASHUNDHARA NAGAR RING 
ROAD 02 

CL 
22.0747643 82.1356502 

Bilaspur VASUNDHARA NAGAR RING 
ROAD N0 2 

FL 
22.0745954 82.1355286 
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Bilaspur VYAPAR VIHAR FL 22.067287 82.1486413 

Bilaspur VYAPAR VIHAR CL 22.0670497 82.148932 

Bilaspur YADUNANDAN NAGAR FL 22.0561725 82.1269896 

Bilaspur YADUNANDAN 
NAGAR(COMPOSITE) 

CL 
22.0561725 82.1269896 

Dantewada BACHELI FL 18.7151577 81.2596445 

Dantewada Bacheli(COMPOSITE) CL 18.7151577 81.2596445 

Dantewada DANTEWADA FL 18.911163 81.3589219 

Dantewada DANTEWADA CL 18.9111651 81.3589022 

Dantewada HARAM FL 18.9727921 81.3828126 

Dantewada Haram(COMPOSITE) CL 18.9727921 81.3828126 

Dantewada KIRANDUL FL 18.6446875 81.2706037 

Dantewada Kirandul(COMPOSITE) CL 18.6446875 81.2706037 

Dhamtari AAMDI FL 20.7813201 81.5022471 

Dhamtari AAMDI CL 20.7813089 81.5023117 

Dhamtari AAMDI (COMPOSITE) FL 20.7813744 81.5022738 

Dhamtari BATHENAWARD CL 20.7200168 81.5559261 

Dhamtari BATHENAWARD(COMPOSITE) FL 20.7200727 81.5559136 

Dhamtari BHAKHARA CL 20.9173234 81.6055501 

Dhamtari BHAKHARA(COMPOSITE) FL 20.9173263 81.6055435 

Dhamtari BHAKHRA FL 20.9171376 81.6064224 

Dhamtari BORSI CL 20.6834763 81.7207926 

Dhamtari BORSI (COMPOSITE) FL 20.6834662 81.7206619 

Dhamtari CHATI FL 20.7836414 81.6651146 

Dhamtari CHHATI CL 20.7836405 81.6651151 

Dhamtari DANITOLA CL 20.6839391 81.5616473 

Dhamtari DANITOLA FL 20.6942708 81.5624241 

Dhamtari DANITOLA(COMPOSITE) FL 20.6839387 81.5616416 

Dhamtari DaniTola(COMPOSITE) CL 20.6942708 81.5624241 

Dhamtari DHAMTARI MAIN CL 20.6954937 81.5396204 

Dhamtari DHAMTARI MAIN FL 20.7153008 81.5318535 

Dhamtari DHAMTARI MAIN(COMPOSITE) FL 20.6954635 81.5395561 

Dhamtari Dhamtari Main(COMPOSITE) CL 20.7153008 81.5318535 

Dhamtari HATKESHWAR CL 20.7209688 81.5333396 

Dhamtari HATKESHWAR(COMPOSITE) FL 20.7209671 81.5334398 

Dhamtari KURUD CL 20.8229321 81.7200249 

Dhamtari KURUD FL 20.8270282 81.7046856 

Dhamtari KURUD(COMPOSITE) FL 20.8229321 81.7200241 

Dhamtari Kurud(COMPOSITE) CL 20.8270282 81.7046856 

Dhamtari MAGARLOD CL 20.7472699 81.8595407 

Dhamtari MAGARLOD FL 20.7588619 81.8518904 

Dhamtari MAGARLOD(COMPOSITE) FL 20.7472702 81.8595412 

Dhamtari Magarlod(COMPOSITE) CL 20.7588619 81.8518904 

Dhamtari NAGRI FL 20.3653448 81.9456514 

Dhamtari NAGRI CL 20.3653881 81.9458033 

Dhamtari NAHARNAKA CL 20.6920697 81.5681184 
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Dhamtari NAHARNAKA(COMPOSITE) FL 20.6920963 81.5681831 

Dhamtari NARI FL 20.895793 81.812721 

Dhamtari NARI(COMPOSITE) CL 20.895793 81.812721 

Dhamtari NAWAGAON WARD CL 20.6959712 81.5284269 

Dhamtari NAWAGAON WARD(COMPOSITE) FL 20.6959712 81.5284269 

Dhamtari PREMIUM FL SHOP BATHENA 
CHOWK DHAMTARI 

FL 
20.725667 81.5537327 

Dhamtari RANWA CL 20.8186336 81.5361606 

Dhamtari RANWA(COMPOSITE) FL 20.8187155 81.5362564 

Dhamtari SIHAWA FL 20.3067437 81.9031535 

Dhamtari SIHAWA CL 20.3067366 81.9031141 

Dhamtari SORAM CL 20.6598696 81.5295529 

Dhamtari SORAM FL 20.6600736 81.5298839 

Dhamtari SUNDARGANJ CL 20.7203412 81.5449851 

Dhamtari SUNDARGANJ (COMPOSITE) FL 20.7200523 81.544745 

Durg A.C.C. CHOWK, JAMUL CL 21.2451887 81.378238 

Durg ACC CHOWK JAMUL FL 21.2455976 81.3783799 

Durg AHIWARA CL 21.3533512 81.3832555 

Durg AHIWARA FL 21.3390592 81.393794 

Durg AHIWARA(COMPOSITE) FL 21.3533512 81.3832555 

Durg Ahiwara(COMPOSITE) CL 21.3390592 81.393794 

Durg ANDA FL 21.0673417 81.2924696 

Durg ANDA CL 21.0671114 81.2924623 

Durg ANJORA CL 21.1576463 81.2192654 

Durg ANJORA(COMPOSITE) FL 21.1488 81.2191 

Durg ASOGA(COMPOSITE) FL 20.971408 81.559051 

Durg ASOGA(COMPOSITE) CL 20.971408 81.559051 

Durg BASANTVIHAR 
BHILAI(COMPOSITE) 

FL 
21.2270003 81.3658151 

Durg BASANT-VIHAR, BHILAI CL 21.2270003 81.3658151 

Durg BHILAI-3 FL 21.2250019 81.4313649 

Durg Bhilai3(COMPOSITE) CL 21.2250019 81.4313649 

Durg BYPASS DURG(COMPOSITE) CL 21.2139128 81.2923627 

Durg BYPASS DURG(COMPOSITE) FL 21.2139128 81.2923627 

Durg CAMP1 BHILAI(COMPOSITE) FL 21.2075001 81.3645897 

Durg CAMP-1, BHILAI CL 21.2075001 81.3645897 

Durg CHARODA FL 21.2234464 81.444178 

Durg CHRODA BASTI CL 21.2234464 81.444178 

Durg CIVIC CENTER FL 21.1858639 81.3400769 

Durg CIVIC CENTER, BHILAI CL 21.1858639 81.3400769 

Durg DADAR CHRODA CL 21.2398472 81.4542641 

Durg DADAR CHRODA(COMPOSITE) FL 21.2398472 81.4542641 

Durg DHAMDHA FL 21.4581 81.3117 

Durg DHAMDHA CL 21.4582537 81.3118393 

Durg DHAMDHA(COMPOSITE) FL 21.4582537 81.3118393 

Durg DIPRAPARA DURG(COMPOSITE) FL 21.17707 81.28151 
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Durg DIPRAPARA, DURG CL 21.1768931 81.2816338 

Durg DURG, KATULBOARD ROAD CL 21.1979814 81.3145128 

Durg GANJPARA DURG FL 21.1814007 81.2681099 

Durg Ganjpara Durg(COMPOSITE) CL 21.1814007 81.2681099 

Durg JAMGAON FL 21.155205 81.524172 

Durg JAMGAON CL 21.1540312 81.5245357 

Durg JEWARA SIRSA CL 21.2499718 81.3134887 

Durg JEWARSIRSA FL 21.2500962 81.313399 

Durg JORATRAI CL 21.16137 81.39502 

Durg JORATRAI(COMPOSITE) FL 21.1614394 81.3948495 

Durg JUNWANI FL 21.218469 81.3207572 

Durg JUNWANI ROAD 
KOHKA(COMPOSITE) 

FL 
21.2172075 81.3306572 

Durg JUNWANI ROAD 
KOHKA(COMPOSITE) 

CL 
21.2172075 81.3306572 

Durg Junwani(COMPOSITE) CL 21.218469 81.3207572 

Durg KATULBOD ROAD FL 21.1979814 81.3145128 

Durg KHURSIPAR BHILAI FL 21.205922 81.405816 

Durg Khursipar Bhilai(COMPOSITE) CL 21.205922 81.405816 

Durg KHURSIPAR, BHILAI CL     

Durg KOHKA BHILAI(COMPOSITE) FL 21.23298 81.35495 

Durg KOHKA, BHILAI CL 21.23082 81.35404 

Durg KUGDA KUMHARI CL 21.243072 81.517546 

Durg KUGDA KUMHARI(COMPOSITE) FL 21.24182 81.51757 

Durg MADODA FL 21.1659654 81.3549412 

Durg MARODA CL 21.1658051 81.3549629 

Durg NANDANI KHUNDANI CL 21.4075024 81.3966634 

Durg NANDANI 
KHUNDANI(COMPOSITE) 

FL 
21.4075024 81.3966634 

Durg NANDINI ROAD BHILAI FL 21.2141565 81.3787105 

Durg NANKATTHI CL 21.3526973 81.3223987 

Durg NANKATTHI(COMPOSITE) FL 21.3526973 81.3223987 

Durg NANKATTI FL 21.33721 81.34181 

Durg Nankatti(COMPOSITE) CL 21.33721 81.34181 

Durg NAYAPARA DURG FL 21.1836245 81.2631688 

Durg NAYAPARA, DURG CL 21.1838105 81.2629396 

Durg PATAN FL 21.0418116 81.5526888 

Durg PATAN CL 21.0419353 81.5528005 

Durg POTIA ROAD 
DURG(COMPOSITE) 

FL 
21.1677924 81.282015 

Durg POTIA ROAD, DURG CL 21.1677924 81.282015 

Durg POTIYA ROAD FL 21.167513 81.280498 

Durg Potiya Road(COMPOSITE) CL 21.167513 81.280498 

Durg PREMIUM FL SHOP BHILAI FL 21.2063733 81.3516864 

Durg PREMIUM FL SHOP BHILAI-3 
CHARODA 

FL 
21.2083233 81.4353909 

Durg PREMIUM FL SHOP BUS STAND FL 21.1901 81.2871 
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ROAD DURG 

Durg PREMIUM FL SHOP DURG FL 21.2115703 81.2934402 

Durg PREMIUM FL SHOP JAIL 
TIRAHA DURG 

FL 
21.1811193 81.298072 

Durg PREMIUM FL SHOP SURYA 
TREASURE ISLAND MALL 
BHILAI 

FL 

21.219236 81.3226948 

Durg PREMIUM SHOP BHILAI 
TOWNSHIP 

FL 
21.19376 81.34535 

Durg PURENA CL 21.2029803 81.4351842 

Durg PURENA(COMPOSITE) FL 21.2029803 81.4351842 

Durg RISALI CL 21.154346 81.3246616 

Durg RISALI BHILAI FL 21.16883 81.33359 

Durg RISALI(COMPOSITE) FL 21.154346 81.3246616 

Durg STATION ROAD DURG FL 21.1991737 81.2889161 

Durg SUPELA BHILAI FL 21.2057 81.3557 

Durg SUPELA BHILAI(COMPOSITE) FL 21.2144328 81.3481888 

Durg SUPELA, BHILAI CL 21.2144328 81.3481888 

Durg TARANSPORT NAGAR SIKOLA FL 21.2163924 81.294645 

Durg Taransport Nagar 
Sikola(COMPOSITE) 

CL 
21.2163924 81.294645 

Durg TRANSPORT NAGAR 
BHILAI(COMPOSITE) 

FL 
21.2244053 81.3986727 

Durg TRANSPORT NAGAR SIKOLA 
DURG(COMPOSITE) 

FL 
21.2197778 81.2901675 

Durg TRANSPORT NAGAR, BHILAI CL 21.2244053 81.3986727 

Durg TRANSPORT NAGAR, SIKOLA, 
DURG 

CL 
21.2204 81.2875 

Durg URLA ROAD DURG(COMPOSITE) FL 21.2252406 81.2695912 

Durg URLA ROAD, DURG CL 21.2252406 81.2695912 

Durg UTAI FL 21.1197681 81.3692048 

Durg UTAI CL 21.12078 81.36902 

Gariyaband AMLIPADAR FL 19.93169 82.43631 

Gariyaband AMLIPADAR(COMPOSITE) CL 19.93169 82.43631 

Gariyaband BASIN CL 20.9799521 81.9855488 

Gariyaband Basin(COMPOSITE) FL 20.9799521 81.9855488 

Gariyaband CHHURA CL 20.8165134 82.2126728 

Gariyaband Chhura(COMPOSITE) FL 20.8165793 82.2126072 

Gariyaband FINGESHWAR CL 20.9759314 82.0498649 

Gariyaband Fingeshwar(COMPOSITE) FL 20.9759314 82.0498649 

Gariyaband GARIABAND CL 20.6223263 82.079313 

Gariyaband GARIYABANDH FL 20.6225587 82.0787817 

Gariyaband KHADMA FL 20.8615789 82.1331117 

Gariyaband KHADMA(COMPOSITE) CL 20.8615789 82.1331117 

Gariyaband MAINPUR FL 20.3048661 82.2363817 

Gariyaband MAINPUR CL 20.3048661 82.2363817 

Gariyaband RAJIM (OUTER) CL 20.9708784 81.8957796 

Gariyaband RAJIM BAHYA FL 20.97083 81.89561 
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Gariyaband RASELA(COMPOSITE) FL 20.6892331 82.2978708 

Gariyaband RASELA(COMPOSITE) CL 20.6895 82.3014224 

Gariyaband SONAMUNDI FL 19.9053763 82.6540639 

Gariyaband SONAMUNDI CL 19.9054652 82.6540035 

Gariyaband URMAL CL 19.8980243 82.5215058 

Gariyaband Urmal(COMPOSITE) FL 19.8980243 82.5215058 

GAURELA 
PENDRA 
MARWAHI 

FL Com Sh Kotmikalan FL 

Not open Not open 

GAURELA 
PENDRA 
MARWAHI 

FL Com Sh Kotmikalan 
(COMPOSITE) 

CL 

Not open Not open 

GAURELA 
PENDRA 

MARWAHI 

GAURELA FL 

22.76372 81.911753 

GAURELA 
PENDRA 
MARWAHI 

GAURELA(COMPOSITE) CL 

22.76372 81.911753 

GAURELA 
PENDRA 
MARWAHI 

MARWAHI FL 

23.019815 82.050262 

GAURELA 
PENDRA 
MARWAHI 

MARWAHI(COMPOSITE) CL 

23.019815 82.050262 

GAURELA 
PENDRA 
MARWAHI 

PENDRA FL 

22.7678839 81.9661228 

GAURELA 
PENDRA 
MARWAHI 

PENDRA(COMPOSITE) CL 

22.7678839 81.9661228 

Jagdalpur FL Nagarnar 
Jagdalpur(COMPOSITE) 

CL 
19.1066028 82.1717227 

Jagdalpur FOREIGN LIQUOR SHOP KORTA FL 19.235634 82.136612 

Jagdalpur FOREIGN LIQUOR SHOP 
TONGASIGUDA 

FL 
19.1556459 81.7978592 

Jagdalpur HIKMI PARA FL 19.089982 81.9846078 

Jagdalpur KEVARAMUNDA FL 19.0851116 82.0249602 

Jagdalpur Nagarnar FL 19.1066028 82.1717227 

Jagdalpur NAYA BUS STAND FL 19.0784235 82.0164073 

Jagdalpur PANDRIPANI(COMPOSITE) FL 19.0658042 81.9732354 

Jagdalpur PANDRIPANI(COMPOSITE) CL 19.0658042 81.9732354 

Jagdalpur premium foreign liquor shop 
jagdalpur 

FL 
19.093201 81.999207 

Janjgir Champa AKALATARA FL 22.0069402 82.43112 

Janjgir Champa AKALTARA CL 22.0067395 82.4308037 

Janjgir Champa ARJUNI CL 22.0000192 82.3624348 

Janjgir Champa ARJUNI(COMPOSITE) FL 22.0000192 82.3624348 

Janjgir Champa BALODA FL 22.1341673 82.489281 

Janjgir Champa BALODA CL 22.1342486 82.4893475 

Janjgir Champa BAMHANIDIH FL 21.8949968 82.7187872 



P a g e  58 | 87 

 

Janjgir Champa BAMHANIDIH(COMPOSITE) CL 21.8949968 82.7187872 

Janjgir Champa BHOJPUR CHAMPA FL 22.0296624 82.6542212 

Janjgir Champa BHOJPUR CHAMPA CL 22.0296425 82.6542147 

Janjgir Champa BIRRA FL 21.7508 82.7791 

Janjgir Champa BIRRA CL 21.7509596 82.7791578 

Janjgir Champa BODSARA CL 22.0442321 82.5277016 

Janjgir Champa BODSARA(COMPOSITE) FL 22.0441339 82.5276593 

Janjgir Champa BUDGAHAN CL 22.2210752 82.5194795 

Janjgir Champa BUDGAHAN(COMPOSITE) FL 22.2210752 82.5194795 

Janjgir Champa BUS STAND JANJGIR CL 21.9910356 82.581217 

Janjgir Champa CHAMPA FL 22.04834 82.65491 

Janjgir Champa CHAMPA CL 22.0432174 82.6477573 

Janjgir Champa CHORIYA FL 21.9652248 82.7637065 

Janjgir Champa CHORIYA CL 21.9652541 82.763733 

Janjgir Champa DHURKOT CL 21.923385 82.614212 

Janjgir Champa DHURKOT(COMPOSITE) FL 21.923385 82.614212 

Janjgir Champa KACHANDA CL 21.8419704 82.5782755 

Janjgir Champa KACHANDA(COMPOSITE) FL 21.8419704 82.5782755 

Janjgir Champa KARNOUD CL 21.8253312 82.747595 

Janjgir Champa KARNOUD(COMPOSITE) FL 21.1717669 82.0279856 

Janjgir Champa KERA FL 21.7593646 82.6980794 

Janjgir Champa KERA(COMPOSITE) CL 21.7593646 82.6980794 

Janjgir Champa KHISORA CL 22.1881511 82.5636681 

Janjgir Champa KHISORA(COMPOSITE) FL 22.1881498 82.5636689 

Janjgir Champa KHOKHRA CL 21.9563259 82.5526816 

Janjgir Champa KHOKHRA(COMPOSITE) FL 21.9563259 82.5526816 

Janjgir Champa KOTA DAVRI CL 22.014818 82.6687464 

Janjgir Champa KOTA DAVRI(COMPOSITE) FL 22.0149278 82.6690182 

Janjgir Champa KOTMI SONAR FL 22.0262825 82.370561 

Janjgir Champa KOTMISONAR CL 22.0261921 82.3705634 

Janjgir Champa LOHARSI CL 21.7598995 82.5482596 

Janjgir Champa LOHARSI FL 21.7598995 82.5482596 

Janjgir Champa NAILA FL 22.0167283 82.5604107 

Janjgir Champa NAILA(COMPOSITE) CL 22.0167283 82.5604107 

Janjgir Champa NARIYARA CL 21.9379407 82.3775113 

Janjgir Champa NARIYARA FL 21.9379553 82.3776191 

Janjgir Champa NAVAGARH FL 21.8350732 82.6393217 

Janjgir Champa NAVAGARH CL 21.8444488 82.6564903 

Janjgir Champa NEW BUS STAND JANJGIR FL 21.9941938 82.5804075 

Janjgir Champa PAMGARH FL 21.8758586 82.4554858 

Janjgir Champa PAMGARH CL 21.8757683 82.4557712 

Janjgir Champa PISSOUD CL 21.9867354 82.6343541 

Janjgir Champa PISSOUD FL 21.9868788 82.6346498 

Janjgir Champa PREMIUM SHOP CHAMPA FL 22.034628 82.650041 

Janjgir Champa Premium Shop Naila Janjgir FL 22.0167207 82.5719513 
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Janjgir Champa RAHAUD FL 21.8239379 82.5079409 

Janjgir Champa RAHOUD CL 21.8237868 82.5080172 

Janjgir Champa RASOUTA CL 21.7933111 82.4534422 

Janjgir Champa RASOUTA(COMPOSITE) FL 21.7933037 82.4534384 

Janjgir Champa SARKHO CL 22.0699344 82.5698247 

Janjgir Champa SARKHO(COMPOSITE) FL 22.0698865 82.5697754 

Janjgir Champa SASHA FL 21.7930214 82.3740105 

Janjgir Champa SASHA CL 21.7927699 82.3739687 

Janjgir Champa SEONI CL 22.0581072 82.6888972 

Janjgir Champa SIVANI FL 22.0584143 82.6887139 

Janjgir Champa TARAUD FL 21.9824206 82.4381111 

Janjgir Champa TAROUD CL 21.9823942 82.4380278 

Janjgir Champa TUSHMA FL 21.7372395 82.6140716 

Janjgir Champa TUSMA CL 21.7379257 82.6138966 

Jashpur BAGBAHAR CL 22.54311 83.74775 

Jashpur BAGBAHAR(COMPOSITE) FL 22.54311 83.74775 

Jashpur BAGICHA FL 22.97700 83.6500 

Jashpur Bagicha(COMPOSITE) CL 22.97700 83.6500 

Jashpur DOKRA CL 22.62408 83.87021 

Jashpur DOKRA(COMPOSITE) FL 22.62408 83.87021 

Jashpur JASHPUR FL 22.88821 84.15365 

Jashpur Jashpur(COMPOSITE) CL 22.88821 84.15365 

Jashpur KANSABEL FL 22.65377 83.74232 

Jashpur Kansabel(COMPOSITE) CL 22.65377 83.74232 

Jashpur KOTBA FL 22.45088 83.74311 

Jashpur Kotba(COMPOSITE) CL 22.45088 83.74311 

Jashpur KUNKURI FL 22.75302 83.94244 

Jashpur Kunkuri(COMPOSITE) CL 22.75302 83.94244 

Jashpur KURROG CL 22.84677 83.66058 

Jashpur KURROG(COMPOSITE) FL 22.84677 83.66058 

Jashpur PATHALGAON FL 22.547912 83.455995 

Jashpur Pathalgaon(COMPOSITE) CL 22.547912 83.455995 

Jashpur PREMIUM FOREIGN LIQUOR 
SHOP JASHPUR 

FL 
    

Jashpur SANNA CL 22.88828 84.15343 

Jashpur SANNA(COMPOSITE) FL 23.09428 83.81579 

Jashpur TAPKARA FL 22.49742 83.96163 

Jashpur Tapkara(COMPOSITE) CL 22.49742 83.96163 

Kabirdham BODLA FL 22.1598 81.2317 

Kabirdham BODLA CL 22.1598 81.2317 

Kabirdham DASHARANGPUR FL 21.890732 81.3843346 

Kabirdham DASHRANGPUR CL 21.8906749 81.3844047 

Kabirdham INDORI CL 21.9512376 81.3480578 

Kabirdham INDORI(COMPOSITE) FL 21.9512376 81.3480578 

Kabirdham KAWARDHA TOWN FL 21.993241 81.247763 

Kabirdham KAWARDHA TOWN CL 21.9932607 81.2478057 
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Kabirdham KODWA GODAN CL 22.364516 81.474625 

Kabirdham KODWA GODAN(COMPOSITE) FL 22.3653441 81.4739442 

Kabirdham KUIE CL 22.350735 81.335102 

Kabirdham KUIE(COMPOSITE) FL 22.3508689 81.3350926 

Kabirdham KUNDA FL 22.1248 81.4755 

Kabirdham KUNDA CL 22.1248 81.4755 

Kabirdham MAVESHI BAZAR FL 22.011839 81.2414404 

Kabirdham MAVESHI BAZAR CL 22.0118391 81.2414405 

Kabirdham PANDARIYA (I) CL 22.2370213 81.4015909 

Kabirdham PANDATARAI FL 22.1893 81.3388 

Kabirdham PANDATARAI CL 22.1892 81.339 

Kabirdham PANDRIYA DWITIYA FL 22.2397539 81.4002935 

Kabirdham PIPARIYA CL 21.9905027 81.3232185 

Kabirdham PIPRIYA FL 21.9905455 81.3229231 

Kabirdham PONDI CL 22.124695 81.259764 

Kabirdham PONDI(COMPOSITE) FL 22.1246761 81.2597022 

Kabirdham RENGAKHAR CL 21.9558284 80.8830521 

Kabirdham RENGAKHAR(COMPOSITE) FL 21.9558284 80.8830521 

Kabirdham S.LOHARA CL 21.8480282 81.1363484 

Kabirdham SAHASPUR LOHARA FL 21.8479486 81.1363998 

Kanker ANTAGARH CL 20.0838498 81.1631647 

Kanker BANDE FL 19.9211481 80.5490751 

Kanker Bande(COMPOSITE) CL 19.9211481 80.5490751 

Kanker CHARAMA FL 20.5020516 81.3684821 

Kanker CHARAMA CL 20.5031505 81.3698382 

Kanker DURGKONDAL FL 20.2062178 80.9412385 

Kanker DURGKONDAL(COMPOSITE) CL 20.2062178 80.9412385 

Kanker KANKER FL 20.2738456 81.5074065 

Kanker KANKER(COMPOSITE) CL 20.2738456 81.5074065 

Kanker KOKANPUR(ANTAHGARH) FL 20.0838498 81.1631647 

Kanker NARAYANPUR FL 20.3068982 81.0874841 

Kanker NARAYANPUR(BHANUPRATAPPU
R) 

CL 
20.3069001 81.0874791 

Kanker NARHARPUR FL 20.4519775 81.6106014 

Kanker Narharpur(COMPOSITE) CL 20.4519775 81.6106014 

Kanker PAKHANJUR FL 20.0355887 80.6362403 

Kanker Pakhanjur(COMPOSITE) CL 20.0355887 80.6362403 

Kanker PREMIUM FOREIGN LIQUOR 
SHOP BHANUPRATAPPUR 

FL 
20.305318 81.072781 

Kanker PREMIUM FOREIGN LIQUOR 
SHOP KANKER 

FL 
20.262993 81.506137 

Kanker SARONA(COMPOSITE) CL 20.2741184 81.5073592 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

CHHUIKHADAN FL 

21.5150921 81.0007011 

KHAIRAGARH 
CHHUIKHADAN 

Chhuikhadan(COMPOSITE) CL 
21.5150921 81.0007011 
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GANDAI 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

CL COMPOSITE SHOP 
PANDADAH(COMPOSITE) 

CL 

21.39964 80.895532 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

CL COMPOSITE SHOP 
PANDADAH(COMPOSITE) 

FL 

21.39964 80.895532 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

GANDAI(COMPOSITE) CL 

21.6598869 81.0901056 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

GANDAI(COMPOSITE) FL 

21.6598869 81.0901056 

KHAIRAGARH 
CHHUIKHADAN 

GANDAI 

JALBANDHA CL 

21.36393 81.16341 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

JALBANDHA(COMPOSITE) FL 

21.36414 81.16331 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

KHAIRAGARH FL 

21.4195779 80.9857531 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

KHAIRAGARH CL 

21.4196446 80.9857663 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

MUDHIPAR CL 

21.3466354 80.8785976 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

MUDHIPAR FL 

21.3466354 80.8785976 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

PALIMETA(COMPOSITE) FL 

21.674213 80.97897 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

PALIMETA(COMPOSITE) CL 

21.6597098 81.0900911 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

PREMIUM SHOP KHAIRAGARH FL 

21.426054 80.975332 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

SALHEWARA FL 

21.7790367 80.8552136 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

SALHEWARA CL 

21.779036 80.8553361 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

THELKADIH(COMPOSITE) CL 

21.246718 81.023949 

KHAIRAGARH 
CHHUIKHADAN 
GANDAI 

THELKADIH(COMPOSITE) FL 

21.246718 81.023949 

Kondagaon FARASGAON FL 19.867151 81.630677 
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Kondagaon FARASGAON(COMPOSITE) CL 19.867151 81.630677 

Kondagaon KESHKAAL CL 20.0665641 81.5924677 

Kondagaon KESHKAL FL 20.0664721 81.5924237 

Kondagaon KONDAGAON FL 19.57972 81.67833 

Kondagaon KONDAGAON CL 19.5799 81.67826 

Kondagaon PREMIUM FOREIGN LIQUOR 
SHOP KONDAGAON 

FL 
    

Korba BANKI MONGARA FL 22.4041686 82.6061848 

Korba BANKIMONGRA CL 22.4039128 82.6058378 

Korba BARPALI FL 22.211917 82.723485 

Korba Barpali(COMPOSITE) CL 22.211917 82.723485 

Korba BHAIROTAL CL 22.3743429 82.6329782 

Korba BHAIROTAL(COMPOSITE) FL 22.3741953 82.6327271 

Korba DAADAR CL 22.3472419 82.7318038 

Korba DAADAR(COMPOSITE) FL 22.3472046 82.7318226 

Korba DEEPAKA FL 22.3538429 82.5409677 

Korba DIPKA CL 22.3538439 82.5409677 

Korba GEVARA FL 22.3493906 82.6476441 

Korba GEVRA CL 22.350796 82.639263 

Korba GEVRA(COMPOSITE) FL 22.3507587 82.6387554 

Korba GOPAL PUR FL 22.438707 82.654847 

Korba GOPALPUR CL 22.4386036 82.6549784 

Korba HARDI BAZAR FL 22.3109178 82.5438689 

Korba HARDIBAZAR CL 22.3111372 82.5435917 

Korba ITI RAMPUR CL 22.3736999 82.7305507 

Korba ITI RAMPUR(COMPOSITE) FL 22.373132 82.730364 

Korba KATGHORA FL 22.484308 82.531943 

Korba KATGHORA CL 22.4978405 82.5488482 

Korba KATGHORA(COMPOSITE) FL 22.4978405 82.5488482 

Korba KORBA FL 22.3449139 82.6982271 

Korba KORBA CL 22.35622 82.6952 

Korba KORBA(COMPOSITE) FL 22.35622 82.6952 

Korba KUWABHATTA CL 22.358 82.71 

Korba LAATA CL 22.40799 82.67265 

Korba LALGHAAT CL 22.3883563 82.7437751 

Korba LALGHAT FL 22.3883563 82.7437751 

Korba LATA FL 22.40797 82.67254 

Korba MUDAPAR FL 22.358324 82.708984 

Korba NIHARIKA ROAD FL 22.3612481 82.7243849 

Korba PALI FL 22.3703436 82.3302931 

Korba PALI CL 22.3703888 82.3303206 

Korba Pasaan(COMPOSITE) CL 22.8328737 82.1974767 

Korba PASAN FL 22.8328737 82.1974767 

Korba PREMIUM FL SHOP T P NAGAR FL 22.362 82.7108 

Korba RAJGAMAAR CL 22.3796616 82.8262527 

Korba RAJGAMAAR(COMPOSITE) FL 22.3796673 82.8259484 
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Korba RAJGAMAR FL 22.3836147 82.8252028 

Korba RUMGARA CL 22.4160215 82.7183606 

Korba RUMGARA(COMPOSITE) FL 22.4162194 82.7185248 

Korba SARVMANGALA FL 22.344614 82.6791965 

Korba SARWAMANGLA CL 22.3445359 82.6792456 

Korba TP NAGAR FL 22.360642 82.703374 

Korba TULSI NAGAR CL 22.3606096 82.7032318 

Korba UMRELLI CL 22.0758 82.7289 

Korba UMRELLI(COMPOSITE) FL 22.07386 82.731407 

Koria BAIKUNTHPUR CL 23.4707 82.5242 

Koria Baikunthpur(COMPOSITE) CL 23.2912039 82.5630224 

Koria BAIKUNTHPUR(TALWAPARA) FL 23.2912039 82.5630224 

Koria Baikunthpur(Talwapara)(COMPO
SITE) 

FL 
23.4707 82.5242 

Koria CHARCHA KOLRI FL 23.3276097 82.5275798 

Koria Charcha Kolri(COMPOSITE) CL 23.3276097 82.5275798 

Koria COMPOSITE FOREIGN LIQUOR 
SHOP JILDA 

FL 
23.048756 82.479154 

Koria COMPOSITE FOREIGN LIQUOR 
SHOP JILDA(COMPOSITE) 

CL 
23.048756 82.479154 

Koria PANDOPARA FL 23.3445878 82.7341971 

Koria Pandopara(COMPOSITE) CL 23.3445878 82.7341971 

Koria PATNA(CHIKMAPARA) FL 23.3079198 82.6692734 

Koria Patna(Chikmapara)(COMPOSITE) CL 23.3079198 82.6692734 

Koria PREMIUM FL SHOP 
BAIKUNTHPUR 

FL 
23.263945 82.55736 

Mahasamund ACHOLA CL 21.2674367 82.0835781 

Mahasamund Achola(COMPOSITE) FL 21.2674367 82.0835781 

Mahasamund AWRADABARI CL 21.083392 82.307583 

Mahasamund AWRADABARI(COMPOSITE) FL 21.083392 82.307583 

Mahasamund BADE SAJAPALI CL 21.513602 82.882992 

Mahasamund BADE SAJAPALI(COMPOSITE) FL 21.513602 82.882992 

Mahasamund BAGBAHARA(COMPOSITE) FL 21.0451172 82.403548 

Mahasamund Bagbahara(COMPOSITE) CL 21.0451172 82.403548 

Mahasamund BAMHANI CL 21.102189 82.000502 

Mahasamund BAMHANI(COMPOSITE) FL 21.102189 82.000502 

Mahasamund BASANA FL 21.2732669 82.8366483 

Mahasamund Basna(COMPOSITE) CL 21.2732669 82.8366483 

Mahasamund BHANVARPUR FL 21.36244 82.897564 

Mahasamund Bhawarpur(COMPOSITE) CL 21.362447 82.897564 

Mahasamund BHURKONI CL 21.1127001 82.5491764 

Mahasamund BHURKONI(COMPOSITE) FL 21.1127001 82.5491764 

Mahasamund BIRKOL(COMPOSITE) FL 21.397765 83.107161 

Mahasamund BIRKOL(COMPOSITE) CL 21.397765 83.107161 

Mahasamund CHANAT(COMPOSITE) CL 21.462153 82.8137 

Mahasamund CHANAT(COMPOSITE) FL 21.462153 82.8137 

Mahasamund CHHUIPALI FL 21.2918612 83.1570792 
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Mahasamund CHHUIPALI(COMPOSITE) CL 21.2918612 83.1570792 

Mahasamund CL BALOUDA CL 21.1880272 83.0653436 

Mahasamund CL BALOUDA(COMPOSITE) FL 21.1879696 83.0653811 

Mahasamund GARDHFULJHAR FL 21.2212383 82.8502307 

Mahasamund GARDHFULJHAR(COMPOSITE) CL 21.2212383 82.8502307 

Mahasamund GHODARI CL 21.1717669 82.0279856 

Mahasamund GHODARI(COMPOSITE) FL 21.2203598 82.2670193 

Mahasamund JHALAP FL 21.2256 82.3801 

Mahasamund Jhalap(COMPOSITE) CL 21.2256 82.3801 

Mahasamund JHILMILA CL 21.3246013 83.0267083 

Mahasamund Jhilmila(COMPOSITE) FL 21.3271045 83.0324116 

Mahasamund KHATTI CL 21.047656 82.18868° 

Mahasamund KHATTI(COMPOSITE) FL 21.047656 82.18868 

Mahasamund KOLDA CL 21.0834741 82.5856282 

Mahasamund KOLDA(COMPOSITE) FL 21.0834741 82.5856282 

Mahasamund KOMAKHAN FL 20.9644232 82.4570927 

Mahasamund KOMAKHAN(COMPOSITE) CL 20.9644232 82.4570927 

Mahasamund LAXMIPUR FL 21.0469552 82.5513201 

Mahasamund LAXMIPUR(COMPOSITE) CL 21.0469552 82.5513201 

Mahasamund MAHASAMUND TOWN FL 21.0997106 82.0987779 

Mahasamund MAHASAMUND TOWN CL 21.0986704 82.1005097 

Mahasamund NARA CL 20.9075402 82.4787478 

Mahasamund NARA(COMPOSITE) FL 20.9075415 82.4787421 

Mahasamund PATEWA JOGIDIPA(TUMGAON) FL 21.2204477 82.2669586 

Mahasamund Patewa 
Jogidipa(TUMGAON)(COMPOSIT
E) 

CL 

21.2204477 82.2669586 

Mahasamund PIRDA CL 21.3759 82.7815 

Mahasamund Pirda(COMPOSITE) FL 21.37599 82.7815 

Mahasamund PITHAURA FL 21.2402573 82.5189063 

Mahasamund PITHAURA(COMPOSITE) CL 21.2402573 82.5189063 

Mahasamund PREMIUM SHOP BAGBAHARA FL 21.0355446 82.3985191 

Mahasamund PREMIUM SHOP SARAIPALI FL 21.3139483 82.996211 

Mahasamund PREMUIM SHOP MAHASAMUND FL 21.1164313 82.0868549 

Mahasamund RAITUM CL 21.281809 82.323315 

Mahasamund RAITUM(COMPOSITE) FL 21.281809 82.323315 

Mahasamund SALDHI CL 21.2255063 82.7254208 

Mahasamund SALDHI(COMPOSITE) FL 21.2255064 82.7254215 

Mahasamund SANKRA(PIRDA) FL 21.2861878 82.6555815 

Mahasamund Sankra(Pirda)(COMPOSITE) CL 21.2861878 82.6555815 

Mahasamund SARAIPALI FL 21.3257433 82.9757876 

Mahasamund SARAIPALI(COMPOSITE) CL 21.3257433 82.9757876 

Mahasamund SIRPUR FL 21.3407 82.1858 

Mahasamund SIRPUR(COMPOSITE) CL 21.3407 82.1858 

Mahasamund SUWARMAR CL     

Mahasamund TENDUKONA(COMPOSITE) CL 21.1259445 82.4657591 
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Mahasamund TENDUKONA(COMPOSITE) FL 21.1259445 82.4657591 

Mahasamund TORESINHA CL 21.219627 82.9897676 

Mahasamund TORESINHA(COMPOSITE) FL 21.219226 82.9900737 

Mahasamund TOSHGAON(COMPOSITE) FL 21.216657 82.935842 

Mahasamund TOSHGAON(COMPOSITE) CL 21.216657 82.935842 

Mahasamund TUMADABARI FL 21.1362721 82.1012248 

Mahasamund TUMADABARI(COMPOSITE) CL 21.1362721 82.1012248 

Mahasamund TUMGAO CL 21.1716364 82.1293613 

Mahasamund Tumgaon(COMPOSITE) FL 21.1716364 82.1293613 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

BADA BAZAR CL 

23.725995 82.061383 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

BADABAZAR FL 

23.18033 82.3518 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

BadaBazar(COMPOSITE) FL 

23.725995 82.061383 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

DOMANHILL CL 

23.203336 82.348856 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

DOMANHILL FL 

23.1927938 82.3819883 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

DomanHill(COMPOSITE) FL 

23.203336 82.348856 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

DomanHill(COMPOSITE) CL 

23.1927938 82.3819883 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

GODRIPARA FL 

23.16973 82.36792 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

GODRIPARA CL 

23.1697261 82.3677086 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

JANAKPUR(PANDRATOLI) FL 

23.720497 81.793856 

MANENDRAGAR
H CHIRMIRI 

BHARATPUR 

Janakpur(PandraToli)(COMPOSI
TE) 

CL 

23.720497 81.793856 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

JHAGRAKHAND CL 

23.18797 82.19977 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

Jhagrakhand(COMPOSITE) FL 

23.18672 82.19914 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

KAPUR SINGH CL 

23.1808814 82.3423064 

MANENDRAGAR Kapursingh Dafai(COMPOSITE) FL 23.18092 82.34245 
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H CHIRMIRI 
BHARATPUR 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

KELHARI FL 

23.4129704 82.04728 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

KHONGAPANI FL 

23.17713 82.16255 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

KHONGAPANI CL 

23.20385 82.15674 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

Khongapani(COMPOSITE) FL 

23.20385 82.15674 

MANENDRAGAR
H CHIRMIRI 

BHARATPUR 

MANENDRAGARH FL 

23.21228 82.20815 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

MANENDRAGARH CL 

23.231 82.216 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

Manendragarh(Rapakherwa)(CO
MPOSITE) 

FL 

23.231 82.216 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

PODI COLLRY CL 

23.280162 82.351975 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

PODI COLORY FL 

23.2194552 82.3451581 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

Podi Colory(COMPOSITE) FL 

23.280162 82.351975 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

Podi Colory(COMPOSITE) CL 

23.2194552 82.3451581 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

PONDRIHILL FL 

23.1907462 82.355024 

MANENDRAGAR
H CHIRMIRI 
BHARATPUR 

PONDRIHILL CL 

23.19032 82.35526 

MOHLA 
MANPUR 

AMBAGARH 
CHOWKI 

AMBAGARH CHOWKI CL 

20.77103 80.75928 

MOHLA 
MANPUR 
AMBAGARH 
CHOWKI 

AmbagarhChowki(COMPOSITE) FL 

20.77103 80.75928 

MOHLA 
MANPUR 
AMBAGARH 
CHOWKI 

FOREIGN COMPOSITE LIQUOR 
SHOP BANDHABAZAR 

FL 

20.839744 80.746259 

MOHLA FOREIGN COMPOSITE LIQUOR CL 20.839744 80.746259 
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MANPUR 
AMBAGARH 
CHOWKI 

SHOP 
BANDHABAZAR(COMPOSITE) 

MOHLA 
MANPUR 
AMBAGARH 
CHOWKI 

KHADGAON FL 

20.4932 80.911298 

MOHLA 
MANPUR 
AMBAGARH 
CHOWKI 

KHADGAON(COMPOSITE) CL 

20.4932 80.911298 

MOHLA 
MANPUR 
AMBAGARH 
CHOWKI 

MANPUR FL 

20.3847942 80.721104 

MOHLA 

MANPUR 
AMBAGARH 
CHOWKI 

MANPUR CL 

20.3846257 80.7207913 

Mungeli AKHARAR FL 22.3347098 81.6140976 

Mungeli AKHARAR(COMPOSITE) CL 22.3347098 81.6140976 

Mungeli C.L. DAUPARA CL 22.0847057 81.6981583 

Mungeli C.L. DINDORI CL 22.34328 81.56055 

Mungeli C.L. DINDORI(COMPOSITE) FL 22.34328 81.56055 

Mungeli C.L. GODKHAMHI CL 22.2754992 81.6197817 

Mungeli C.L. GODKHAMHI(COMPOSITE) FL 22.2754992 81.6197817 

Mungeli C.L. JARHAGAON CL 22.12366 81.83442 

Mungeli C.L. JARHAGAON(COMPOSITE) FL 20.9314657 81.0519401 

Mungeli C.L. KANTELI CL 22.1545825 81.6482493 

Mungeli C.L. KANTELI(COMPOSITE) FL 22.1545825 81.6482493 

Mungeli C.L. PATHARIYA CL 22.0244 81.84188 

Mungeli C.L. SARGAON CL 21.91663 81.98923 

Mungeli C.L. SARGAON(COMPOSITE) FL 21.91663 81.98923 

Mungeli CHAKARBHATA(COMPOSITE) FL 22.0213217 81.62618 

Mungeli CHAKARBHATA(COMPOSITE) CL 22.0213217 81.62618 

Mungeli DAUPARA FL 22.0846992 81.6981551 

Mungeli DEVARHAT(COMPOSITE) FL 22.1808 81.759 

Mungeli DEVARHAT(COMPOSITE) CL 22.1808 81.759 

Mungeli LORMI FL 22.2826342 81.6863279 

Mungeli LORMI(COMPOSITE) CL 22.2826342 81.6863279 

Mungeli MUNGELI FL 22.05331 81.69 

Mungeli MUNGELI(COMPOSITE) CL 22.05331 81.69 

Mungeli PATHRIYA FL 22.02589 81.84318 

Mungeli SARGAON FL 21.91653 81.98934 

Mungeli SARGAON(COMPOSITE) CL 21.91653 81.98934 

Narayanpur NARAYANPUR FL 19.7228048 81.252066 

Narayanpur NARAYANPUR CL 19.7228048 81.252066 

Raigarh BADE RAMPUR CL 21.9128696 83.3987637 

Raigarh BADE RAMPUR (POLICE FL 21.9128696 83.3987637 
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PETROL PUMP ROAD) 

Raigarh BADPARA CL 21.8908029 83.3941874 

Raigarh BADPARA(COMPOSITE) FL 21.8908029 83.3941874 

Raigarh BAIKUNTHPUR KOTRAROAD 
BYPASS(COMPOSITE) 

FL 
21.9051 83.3751 

Raigarh BAIKUNTHPUR KOTRAROAD 
BYPASS(COMPOSITE) 

CL 
21.9051 83.3751 

Raigarh BOIRDADAR (SARANGARH 
BYPASS) 

FL 
21.9080035 83.4138819 

Raigarh BOIRDADAR (SARANGARH 
BYPASS)(COMPOSITE) 

CL 
21.9080035 83.4138819 

Raigarh CHAKRADHAR ROAD FL 21.8921744 83.4018064 

Raigarh CHAKRADHAR ROAD 
(BALSAMUND) 

CL 
21.8920336 83.4021587 

Raigarh CHHAL FL 22.1264375 83.1343279 

Raigarh DHARAMJAIGARH FL 22.4829418 83.2173811 

Raigarh DHARAMJAIGARH CL 22.4830658 83.2174604 

Raigarh DHOURABHATA(COMPOSITE) CL 22.0922853 83.5376972 

Raigarh DHOURABHATA(COMPOSITE) FL 22.0922853 83.5376972 

Raigarh GERWANI(COMPOSITE) FL 21.995798 83.36499 

Raigarh GERWANI(COMPOSITE) CL 21.995798 83.36499 

Raigarh GHARGHODA FL 22.1658576 83.3350367 

Raigarh GHARGODA CL 22.1656441 83.3354158 

Raigarh JAMGAON FL 21.8735348 83.5540958 

Raigarh JAMGAON CL 21.873508 83.554037 

Raigarh KAAPU FL 22.668356 83.336396 

Raigarh Kaapu(COMPOSITE) CL 22.668356 83.336396 

Raigarh KHARSIA FL 21.9887941 83.09567 

Raigarh KHARSIYA CL 21.9887928 83.0956715 

Raigarh KODATARAI FL 21.8190699 83.360268 

Raigarh KODATARAI CL 21.8190699 83.360268 

Raigarh KODATARAI(COMPOSITE) FL 21.8217441 83.3590952 

Raigarh KODHIPARA (URDANA) CL 21.8922267 83.4206607 

Raigarh KODHIPARA 
(URDANA)(COMPOSITE) 

FL 
21.8922267 83.4206607 

Raigarh KOKDITARAI FL 21.9324365 83.3360283 

Raigarh KOKDITARAI CL 21.932378 83.335911 

Raigarh LAILUNGA FL 22.3860294 83.5825046 

Raigarh Lailunga(COMPOSITE) CL 22.3860294 83.5825046 

Raigarh MUTTON MARKET 
(DHIMRAPUR) 

CL 
21.8842624 83.3955724 

Raigarh MUTTON MARKET 
(DHIMRAPUR)(COMPOSITE) 

FL 
21.8842624 83.3955724 

Raigarh PREMIUM FL SHOP RAIGARH 
(KEVDA BADI) 

FL 
21.9015858 83.3937637 

Raigarh PREMIUM SHOP KABIR CHOWK 
RAIGARH 

FL 
21.878859 83.390408 

Raigarh PUSSOR CL 21.7654362 83.379003 

Raigarh PUSSOR(COMPOSITE) FL 21.7654362 83.379003 
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Raigarh PUSSORE FL 21.7725545 83.3782387 

Raigarh RENGALPALI CL 21.7671039 83.4701181 

Raigarh RENGALPALI(COMPOSITE) FL 21.7671039 83.4701181 

Raigarh SAHADEVPAALI(COMPOSITE) FL 21.8657 83.3781 

Raigarh SAHADEVPAALI(COMPOSITE) CL 21.8657 83.3781 

Raigarh SAVITRI NAGAR (KIRODIMAL 
CHOWK) 

FL 
21.8875635 83.3913839 

Raigarh SAVITRI NAGAR (KOTRA ROAD) CL 21.8874334 83.391388 

Raigarh TAMNAR FL 22.106008 83.4400605 

Raigarh TAMNAR CL 22.106 83.439 

Raigarh VIJAYPUR (SONIYANAGAR) FL 21.9077067 83.429394 

Raigarh VIJAYPUR 
(SONIYANAGAR)(COMPOSITE) 

CL 
21.9077067 83.429394 

Raipur ABHANPUR CL 21.0687374 81.7555469 

Raipur ARANG FL 21.195108 81.986544 

Raipur ARANG CL 21.195108 81.986544 

Raipur Bhainsa(Gullu) FL 21.266877 82.033547 

Raipur BHANPURI(COMPOSITE) FL 21.2850506 81.635537 

Raipur BHANPURI(COMPOSITE) CL 21.2850506 81.635537 

Raipur BHATAGAON FL 21.2192295 81.6203271 

Raipur Bhatagaon(COMPOSITE) CL 21.2192295 81.6203271 

Raipur CHANDNIDIH FL 21.25544 81.59305 

Raipur CHANDNIDIH CL 21.25687 81.56086 

Raipur CHANGORABHATA(COMPOSITE) FL 21.1999373 81.6130835 

Raipur CHANGORABHATA(COMPOSITE) CL 21.199937 81.613083 

Raipur DUMARTARAI FL 21.1948841 81.6833857 

Raipur DUMARTARAI CL 21.1948841 81.6833857 

Raipur FAFADIH FL 21.26285 81.63767 

Raipur FAFADIH CL 21.2627706 81.6377425 

Raipur GANJPARA CL 21.2521199 81.6290383 

Raipur Ganjpara(COMPOSITE) FL 21.2521199 81.6290383 

Raipur GE ROAD FL 21.2672818 81.7342437 

Raipur GOGAV FL 21.2790027 81.6049585 

Raipur Gogav(COMPOSITE) CL 21.2790027 81.6049585 

Raipur GULLU(COMPOSITE) CL 21.266877 82.033547 

Raipur GULLU(COMPOSITE) FL 21.266877 82.033547 

Raipur HIRAPUR FL 21.27765 81.5776 

Raipur KACHNA FL 21.258467 81.683671 

Raipur KACHNA(COMPOSITE) CL 21.258467 81.683671 

Raipur KADARCHOWK FL 21.24796 81.63328 

Raipur KATORATALAB FL 21.2350589 81.6507963 

Raipur KHAMTARAI FL 21.279067 81.6369005 

Raipur Khamtarai(COMPOSITE) CL 21.279067 81.6369005 

Raipur KHARORA FL 21.4176933 81.9408522 

Raipur KHARORA CL 21.41765 81.94105 

Raipur KURRA CL 21.4361498 81.6803335 
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Raipur Kurra(COMPOSITE) FL 21.4361498 81.6803335 

Raipur KURRA(COMPOSITE) CL 21.43991 81.6824483 

Raipur KURRA(COMPOSITE) FL 21.43991 81.6824483 

Raipur LABHANDI FL 21.2382 81.6882 

Raipur Labhandi(COMPOSITE) CL 21.2382 81.6882 

Raipur Lakholi(COMPOSITE) FL 21.208313 81.88495 

Raipur LAKHOULI CL 21.208313 81.88495 

Raipur LALPUR(COMPOSITE) CL 21.209862 81.6666706 

Raipur LALPUR(COMPOSITE) FL 21.209862 81.6666706 

Raipur MANA FL 21.1834583 81.7166887 

Raipur MANA CL 21.1835034 81.7167524 

Raipur MANDHAR CL 21.3348989 81.7011694 

Raipur Mandhar(COMPOSITE) FL 21.3348989 81.7011694 

Raipur MANDIR HASOUD CL 21.21696 81.753957 

Raipur MANDIR HASOUD FL 21.22823 81.77841 

Raipur Mandir Hasoud(COMPOSITE) CL 21.22823 81.77841 

Raipur Mandir Hasud(COMPOSITE) FL 21.2169233 81.7539117 

Raipur METAL PARK FL 21.3279733 81.6267711 

Raipur METAL PARK(COMPOSITE) CL 21.3279733 81.6267711 

Raipur MOTORSTAND FL 21.24308 81.63703 

Raipur MotorStand(COMPOSITE) CL 21.24308 81.63703 

Raipur MOWA FL 21.26886 81.6739 

Raipur MOWA CL 21.26886 81.6739 

Raipur NAVAPARA CL 20.9816713 81.8593696 

Raipur NAWAPARA FL 20.9815297 81.8593892 

Raipur NEORA CL 21.56335 81.80781 

Raipur Newra(COMPOSITE) FL 21.56307 81.80723 

Raipur PANDRI FL 21.25094 81.64679 

Raipur PREMIUM FL PACHPEDI NAKA FL 21.2204294 81.6485751 

Raipur PREMIUM FL SHOP AMBUJA 
CITY CENTER MALL 

FL 
21.27615 81.68727 

Raipur PREMIUM FL SHOP CIVIL LINE 
(KATORA TALAB) 

FL 
21.2352417 81.6507995 

Raipur PREMIUM FL SHOP 
COMMERCIAL COMPLEX NAYA 
RAIPUR 

FL 

21.1697757 81.773304 

Raipur PREMIUM FL SHOP HIRAPUR FL 21.267 81.58 

Raipur PREMIUM FL SHOP LABHANDI FL 21.2372735 81.6918352 

Raipur PREMIUM FL SHOP 
LAKHENAGAR 

FL 
21.236902 81.620818 

Raipur PREMIUM FL SHOP 
MOUDHAPARA 

FL 
21.24469 81.63634 

Raipur PREMIUM FL SHOP PANDRI FL 21.2493 81.64606 

Raipur PREMIUM FL SHOP RINGROAD 
NO 01 

FL 
21.2334205 81.6645246 

Raipur PREMIUM FL SHOP 
SHANKARNAGAR 

FL 
21.251169 81.667153 

Raipur PREMIUM FL SHOP STATION FL 21.2565582 81.633883 
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ROAD RAIPUR 

Raipur PREMIUM FL SHOP TATYAPARA 
MAIN ROAD 

FL 
21.24078 81.63059 

Raipur RAIPURA FL 21.240683 81.5804927 

Raipur RAIPURA(COMPOSITE) CL 21.240683 81.5804927 

Raipur RAJENDRA 
NAGAR(COMPOSITE) 

CL 
21.214877 81.6692163 

Raipur RAJENDRA 
NAGAR(COMPOSITE) 

FL 
21.214877 81.6692163 

Raipur RINGROAD NO 2 FL 21.29223 81.63073 

Raipur RINGROAD NO 2 CL 21.2921855 81.6305258 

Raipur SADDU FL 21.279474 81.703886 

Raipur SADDU CL 21.27959 81.703952 

Raipur SANTOSHI NAGAR FL 21.1972 81.632778 

Raipur SANTOSHI NAGAR CL 21.1967707 81.6324488 

Raipur SANTOSHI NAGAR(COMPOSITE) FL 21.1967707 81.6324488 

Raipur SARONA MARG(COMPOSITE) FL 21.24316 81.58048 

Raipur SARONA MARG(COMPOSITE) CL 21.24316 81.58048 

Raipur SHASHTRI BAZAR FL 21.2410703 81.6393309 

Raipur SILTARA FL 21.3661558 81.6529789 

Raipur SILTARA CL 21.3665301 81.6528369 

Raipur STATION ROAD FL 21.2561396 81.6308953 

Raipur TANDWA BAIKUNTH CL 21.4911783 81.7768583 

Raipur Tandwa(COMPOSITE) FL 21.4943112 81.7795565 

Raipur TATIBANDH CL 21.25407 81.57007 

Raipur TATIBANDH FL 21.261036 81.5662216 

Raipur TATIBANDH (BAR DUKAN) FL 21.2554229 81.5668367 

Raipur Tatibandh(COMPOSITE) FL 21.25407 81.57007 

Raipur Tatibandh(COMPOSITE) CL 21.261036 81.5662216 

Raipur TIKRAPARA FL 21.2301691 81.6397558 

Raipur TILDA FL 21.5610873 81.7738007 

Raipur TILDA CL 21.5611221 81.7738286 

Raipur TRANSPORT 
NAGAR(COMPOSITE) 

CL 
21.31852 81.6335 

Raipur TRANSPORT 
NAGAR(COMPOSITE) 

FL 
21.31852 81.63353 

Raipur URLA CL 21.3063664 81.6094209 

Raipur URLA ABHANPUR FL 21.067851 81.754756 

Raipur Urla Raipur(COMPOSITE) FL 21.3063664 81.6094209 

Raipur VYASTALAB FL 21.315275 81.634973 

Rajnandgaon ARJUNI CL 21.0330392 80.9241427 

Rajnandgaon ARJUNI (COMPOSITE) FL 21.0324093 80.9237115 

Rajnandgaon BAGNADI CL 21.0704 80.4578 

Rajnandgaon Bagnadi(COMPOSITE) FL 21.0704 80.4578 

Rajnandgaon BELGAON FL 21.1999371 80.815872 

Rajnandgaon Belgaon(COMPOSITE) CL 21.1999182 80.8157679 

Rajnandgaon BORTALAB CL 21.2162453 80.6273046 
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Rajnandgaon BORTALAB FL 21.2162102 80.6270655 

Rajnandgaon CHHURIYA FL 21.0133196 80.6107607 

Rajnandgaon CHHURIYA CL 21.0133531 80.6108528 

Rajnandgaon CHICHOLA (RANGITOLA) 
(COMPOSITE) 

CL 
21.0751 80.67969 

Rajnandgaon CHICHOLA (RANGITOLA) 
(COMPOSITE) 

FL 
22.2210752 82.5194795 

Rajnandgaon CHIKHALI(COMPOSITE) FL 21.1188209 81.0430672 

Rajnandgaon CHIKHALI(COMPOSITE) CL 21.1188004 81.0430123 

Rajnandgaon CL COMPOSITE SHOP 
CHARBHATHA 

CL 
21.098559 80.578487 

Rajnandgaon CL COMPOSITE SHOP 
CHARBHATHA(COMPOSITE) 

FL 
21.098632 80.578487 

Rajnandgaon CL COMPOSITE SHOP 
MARGAON 

CL 
21.042597 80.840927 

Rajnandgaon CL COMPOSITE SHOP 
MARGAON(COMPOSITE) 

FL 
21.042597 80.840927 

Rajnandgaon CL COMPOSITE SHOP 
MOHARA(COMPOSITE) 

FL 
21.23331 80.90022 

Rajnandgaon CL COMPOSITE SHOP 
MOHARA(COMPOSITE) 

CL 
21.23328 80.90025 

Rajnandgaon COUNTRY LIQUOR COMPOSITE 
SHOP KHUJJI 

CL 
20.95862 80.87152 

Rajnandgaon COUNTRY LIQUOR COMPOSITE 
SHOP KHUJJI(COMPOSITE) 

FL 
20.95853 80.87149 

Rajnandgaon COUNTRY LIQUOR SHOP 
GHUMKA(COMPOSITE) 

CL 
21.29014 81.09074 

Rajnandgaon COUNTRY LIQUOR SHOP 
GHUMKA(COMPOSITE) 

FL 
21.29064 81.08976 

Rajnandgaon DONGARGAON CL 20.9554975 80.836842 

Rajnandgaon Dongargaon(COMPOSITE) FL 20.955362 80.8368988 

Rajnandgaon GENDATOLA(COMPOSITE) FL 20.8984682 80.6509481 

Rajnandgaon GENDATOLA(COMPOSITE) CL 20.8984682 80.6509481 

Rajnandgaon KOKPUR(COMPOSITE) CL 20.9965 80.7175 

Rajnandgaon KOKPUR(COMPOSITE) FL 20.99648 80.71754 

Rajnandgaon MANDI CL 21.07588 81.02292 

Rajnandgaon MANDI BYPASS FL 21.07856 81.04836 

Rajnandgaon Mandi(COMPOSITE) FL 21.07588 81.02292 

Rajnandgaon Mandi(COMPOSITE) CL 21.07856 81.04836 

Rajnandgaon MEDHA(COMPOSITE) CL 21.12228 80.77699 

Rajnandgaon MEDHA(COMPOSITE) FL 21.12228 80.77699 

Rajnandgaon PREMIUM FL SHOP MOHARA 
ROAD 

FL 
21.0785166 81.0352188 

Rajnandgaon Premium FL Shop Rajnandgaon FL 21.0953 81.0187 

Rajnandgaon REVADIH 01(COMPOSITE) FL 21.0879 80.9798 

Rajnandgaon REVADIH 01(COMPOSITE) CL 21.0879 80.9798 

Rajnandgaon REVADIH(COMPOSITE) CL 21.0834434 80.983392 

Rajnandgaon REVADIH(COMPOSITE) FL 21.0834434 80.983392 

Rajnandgaon SOMANI FL 21.12096 81.15332 
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Rajnandgaon Somni(COMPOSITE) CL 21.1214 81.153752 

Rajnandgaon TEDESARA CL 21.1454302 81.1816516 

Rajnandgaon TEDESARA(COMPOSITE) FL 21.1454875 81.1816856 

SAKTI ADHBHAR FL 21.9632179 83.035304 

SAKTI ADHBHAR CL 21.9632348 83.0351078 

SAKTI DABHARA FL 21.7842518 83.0667501 

SAKTI DABHRA CL 21.7842425 83.0669108 

SAKTI DUMARPARA FL 22.0034565 82.8237615 

SAKTI DUMERPARA CL 22.0035008 82.824036 

SAKTI GHOGHARI(COMPOSITE) CL 21.83991 82.94531 

SAKTI GHOGHARI(COMPOSITE) FL 21.83991 82.94531 

SAKTI HASAUD FL 21.7516585 82.9057911 

SAKTI HASAUD(COMPOSITE) CL 21.7516585 82.9057911 

SAKTI JAIJAIPUR FL 21.8373242 82.8351603 

SAKTI JAIJAIPUR(COMPOSITE) CL 21.8373242 82.8351603 

SAKTI KACHANDA(COMPOSITE) CL 21.8557 82.89986 

SAKTI KACHANDA(COMPOSITE) FL 21.8557 82.89986 

SAKTI KIKIRDA CL 21.71913 82.82799 

SAKTI KIKIRDA(COMPOSITE) FL 21.71913 82.82799 

SAKTI KOTMI FL 21.8322403 83.1485703 

SAKTI KOTMI CL 21.8330656 83.1529794 

SAKTI POTA FL 21.9029 83.0021 

SAKTI POTA(COMPOSITE) CL 21.9029 83.0021 

SAKTI PREMIUM FL SHOP SAKTI FL 22.02272 82.95346 

SAKTI SAKRALI CL 21.737457 83.1137102 

SAKTI SAKRALI(COMPOSITE) FL 21.7376434 83.1136111 

SAKTI SAKTI FL 22.0300894 82.9589633 

SAKTI SAKTI CL 22.0303645 82.9598341 

SAKTI SINGHRA CL 21.8643916 83.0318737 

SAKTI SINGHRA(COMPOSITE) FL 22.0304772 82.9596836 

SAKTI TUNDRI FL 21.89975 83.18491 

SAKTI TUNDRI(COMPOSITE) CL 21.89975 83.18491 

SARANGARH 
BILAIGARH 

BARAMKELA FL 
21.569056 83.270837 

SARANGARH 
BILAIGARH 

Baramkela(COMPOSITE) CL 
21.569056 83.270837 

SARANGARH 
BILAIGARH 

BHATGAON FL 
21.671008 82.810569 

SARANGARH 
BILAIGARH 

BHATGAON CL 
21.671077 82.81049 

SARANGARH 
BILAIGARH 

BILAIGARH FL 
21.645255 82.725808 

SARANGARH 
BILAIGARH 

BILAIGARH CL 
21.645123 82.725838 

SARANGARH 
BILAIGARH 

DHOBNI CL 
21.580638 82.853887 

SARANGARH 
BILAIGARH 

DHOBNI(COMPOSITE) FL 
21.580638 82.853887 
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SARANGARH 
BILAIGARH 

DONGARIPALI (JHIKIPALI) CL 
21.4086033 83.3372 

SARANGARH 
BILAIGARH 

DONGARIPALI 
(JHIKIPALI)(COMPOSITE) 

FL 
21.4086033 83.3372 

SARANGARH 
BILAIGARH 

GATADIH CL 
21.548253 82.922855 

SARANGARH 
BILAIGARH 

GATADIH(COMPOSITE) FL 
21.548253 82.922855 

SARANGARH 
BILAIGARH 

KANAKBIRA(COMPOSITE) CL 
21.480776 83.125935 

SARANGARH 
BILAIGARH 

KANAKBIRA(COMPOSITE)(COMP
OSITE) 

FL 
21.480776 83.125935 

SARANGARH 
BILAIGARH 

KOSIR FL 
21.6799176 82.9893542 

SARANGARH 

BILAIGARH 

Kosir(COMPOSITE) CL 

21.6799176 82.9893542 

SARANGARH 
BILAIGARH 

LENDHRA CL 
21.499391 83.305076 

SARANGARH 
BILAIGARH 

LENDHRA(COMPOSITE) FL 
21.499391 83.305076 

SARANGARH 
BILAIGARH 

PAVNI CL 
21.648754 82.694222 

SARANGARH 
BILAIGARH 

Pawani(COMPOSITE) FL 
21.648754 82.694222 

SARANGARH 
BILAIGARH 

PREMIUM FL SHOP 
SARANGARH 

FL 
21.591207 83.06911 

SARANGARH 
BILAIGARH 

REDA CL 
21.621465 83.109546 

SARANGARH 
BILAIGARH 

REDA(COMPOSITE) FL 
21.621465 81.109546 

SARANGARH 
BILAIGARH 

SALIHA CL 
21.533139 82.701453 

SARANGARH 
BILAIGARH 

Saliha(COMPOSITE) FL 
21.533139 82.701453 

SARANGARH 
BILAIGARH 

SARANGARH(COMPOSITE) FL 
21.602089 83.075489 

SARANGARH 
BILAIGARH 

SARANGARH(COMPOSITE) CL 
21.602089 83.075491 

SARANGARH 
BILAIGARH 

SARIYA FL 
21.63876 83.359025 

SARANGARH 
BILAIGARH 

SARIYA CL 
21.6382 83.3542 

SARANGARH 

BILAIGARH 

SARSIWA FL 

21.619278 82.942602 

SARANGARH 
BILAIGARH 

Sarsiwa(COMPOSITE) CL 
21.619278 82.942602 

SARANGARH 
BILAIGARH 

TIMARLAGA(COMPOSITE) CL 
21.702072 83.191406 

SARANGARH 
BILAIGARH 

TIMARLAGA(COMPOSITE) FL 
21.702072 83.191406 

SARANGARH 
BILAIGARH 

TUNDRI CL 
21.682924 82.651455 

SARANGARH 
BILAIGARH 

Tundri(COMPOSITE) FL 
21.679527 82.653317 
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SARANGARH 
BILAIGARH 

ULKHAR(COMPOSITE) CL 
21.651872 83.071442 

SARANGARH 
BILAIGARH 

ULKHAR(COMPOSITE)(COMPOSI
TE) 

FL 
21.651872 83.071442 

Sarguja AMBIKAPUR CL 23.1316968 83.2070332 

Sarguja AMBIKAPUR(COMPOSITE) FL 23.1316968 83.2070332 

Sarguja BATOLI FL 22.98343 83.413766 

Sarguja BATOLI(COMPOSITE) CL 22.98343 83.413766 

Sarguja BAURIPARA KHAIRBAR ROAD 
AMBIKAPUR 

FL 
23.1318089 83.2147516 

Sarguja BAURIPARA KHAIRBAR ROAD 
AMBIKAPUR(COMPOSITE) 

CL 
23.1318089 83.2147516 

Sarguja Composite Foreign Liquor Shop 
Darima 

FL 
22.996041 83.1959711 

Sarguja Composite Foreign Liquor Shop 

Darima(COMPOSITE) 

CL 

22.996041 83.1959711 

Sarguja Composite Foreign Liquor Shop 
Lundra 

FL 
23.1249163 83.3960614 

Sarguja Composite Foreign Liquor Shop 
Lundra(COMPOSITE) 

CL 
23.1249163 83.3960614 

Sarguja GANGAPUR AMBIKAPUR FL 23.1130943 83.1819274 

Sarguja GANGAPUR 
AMBIKAPUR(COMPOSITE) 

CL 
23.1130943 83.1819274 

Sarguja LAKHANPUR FL 22.9768131 83.0538955 

Sarguja LAKHANPUR(COMPOSITE) CL 22.9768131 83.0538955 

Sarguja Premium Shop Ambikapur FL 23.12931 83.18575 

Sarguja ROPAKHAR FL 22.817252 83.3035398 

Sarguja ROPAKHAR(COMPOSITE) CL 22.817252 83.3035398 

Sarguja SITAPUR FL 22.7635512 83.5013791 

Sarguja SITAPUR(COMPOSITE) CL 22.7635512 83.5013791 

Sarguja SUBHASH NAGAR AMBIKAPUR FL 23.1577416 83.1494502 

Sarguja SUBHASH NAGAR 
AMBIKAPUR(COMPOSITE) 

CL 
23.1577416 83.1494502 

Sukma KONTA FL 17.811905 81.387463 

Sukma KONTA CL 17.8118029 81.3874296 

Sukma SUKMA FL 18.394915 81.708185 

Sukma SUKMA CL 18.395083 81.708196 

Surajpur BHAIYATHAN FL 23.38664 82.85611 

Surajpur BHATGAON FL 23.3547889 83.0050623 

Surajpur BIHARPUR FL 23.860981 82.686724 

Surajpur JARHI FL 23.359633 83.042243 

Surajpur LATORI FL 23.216669 83.102668 

Surajpur PRATAPPUR FL 23.493993 83.21366 

Surajpur Pratappur(COMPOSITE) CL 23.493993 83.21366 

Surajpur PREMIUM FOREIGN LIQUOR 
SHOP SURAJPUR 

FL 
23.213343 82.888592 

Surajpur PREMNANGAR FL 22.952542 82.702407 

Surajpur RAMANUJ NAGAR FL 23.1510917 82.7155067 

Surajpur Shivnandanpur(COMPOSITE) FL 23.174964 82.966074 
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Surajpur SHIVNANDPUR CL 23.178568 82.964774 

Surajpur SURAJPUR CL 23.24038 82.87153 

Surajpur Surajpur (COMPOSITE) FL 23.240488 82.871562 

ANNEXURE–8: District Month wise Average Case Collected 

District Average Cash Collected 

Balod                         45,59,83,543  

Baloda Bazar                         60,68,67,230  

Balrampur                            2,66,61,876  

Bemetara                         45,40,67,828  

Bijapur                            2,18,87,248  

Bilaspur                         81,93,25,002  

Dantewada                            6,92,80,850  

Dhamtari                         39,92,76,551  

Durg                     1,05,86,94,728  

Gariyaband                         17,80,69,140  

GAURELA PENDRA MARWAHI                            3,02,53,906  

Jagdalpur                         15,26,38,549  

Janjgir Champa                         42,68,85,377  

Jashpur                            8,07,08,436  

Kabirdham                         29,90,93,202  

Kanker                         14,87,62,384  

KHAIRAGARH CHHUIKHADAN GANDAI                         21,64,76,374  

Kondagaon                            8,23,78,810  

Korba                         33,36,55,870  

Koria                            1,50,42,103  

Mahasamund                         35,93,21,164  

MANENDRAGARH CHIRMIRI BHARATPUR                            3,27,40,608  

MOHLA MANPUR AMBAGARH CHOWKI                            5,23,33,325  

Mungeli                         23,29,30,394  

Narayanpur                            1,22,85,198  

Raigarh                         36,26,13,199  

Raipur                     1,87,78,54,568  

Rajnandgaon                         45,95,89,705  

SAKTI                         16,81,94,943  

SARANGARH BILAIGARH                         17,49,65,380  

Sarguja                         10,60,53,825  

Sukma                            2,62,93,164  

Surajpur                            7,20,10,678  

Grand Total                     9,81,31,95,157  

Note- The data in this Annexure is indicative and based on FY 2025-26 

operational data. Actual number of shops and cash collection volumes 
during the Contract Period may vary upward or downward. The figures 

shall not constitute any minimum business volume or payment commitment 
by CSMCL. 
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ANNEXURE–9: Draft Agreement Format 

 

This Agreement is made and executed on this ___ day of __________, 2026 at 

Raipur, Chhattisgarh. 

BY AND BETWEEN 

Chhattisgarh State Marketing Corporation Limited (CSMCL), a Government of 

Chhattisgarh undertaking, having its Head Office at Raipur, Chhattisgarh, acting 
through its duly authorised representative (hereinafter referred to as “CSMCL”, 
which expression shall, unless repugnant to the context, include its successors 

and permitted assigns); 

AND 

____________________________ Bank, having its registered/office at 

____________________________, acting through its duly authorised representative 
(hereinafter referred to as the “Bank”, which expression shall, unless repugnant to 

the context, include its successors and permitted assigns). 

CSMCL and the Bank are hereinafter individually referred to as a “Party” and 

collectively as the “Parties”. 

WHEREAS 

A. CSMCL invited proposals through its Tender for selection of a Bank for 
providing integrated Banking, Cash Management, Cash Collection and Digital 

Payment Services for CSMCL. 

B. The Bank submitted its bid in response to the said Tender and, having fulfilled 

the prescribed requirements, has been selected by CSMCL for providing the 

Services. 

C. The Parties are desirous of recording the terms and conditions governing the 

Services and accordingly have agreed to execute this Agreement. 

NOW, THEREFORE, in consideration of the mutual covenants and obligations 

contained herein, the Parties hereby agree as follows: 

1. DEFINITIONS AND INTERPRETATION 

In this Agreement, unless the context otherwise requires: 

 “Agreement” means this Agreement together with the Tender, 
corrigenda/addenda, Letter of Award/Work Order, the accepted bid of the Bank 

and all other documents expressly incorporated herein;  

“Bank” means the Bank selected by CSMCL under the Tender and executing this 

Agreement;  

“Cash Collection Agency/CCA” means any agency engaged by the Bank for cash 

collection or allied services in accordance with the Tender and applicable law; 

“Commencement Date/Go-Live Date” means the date from which the Services are 

formally commenced by the Bank pursuant to the approval/authorisation of 

CSMCL;  

“Services” means the end-to-end banking, cash collection, cash management, cash 
handling, transportation, deposit, credit, digital payment, reconciliation, MIS and 

other related services specified in the Tender and this Agreement;  
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“Tender” means the Request for Proposal/ Tender issued by CSMCL, together with 
all corrigenda, addenda and written clarifications issued in connection therewith; 

and  

“Service Charges” means the charges quoted by the Bank in its Financial Bid and 

accepted by CSMCL. 

 “Material Breach” means a breach of this Agreement that is not remedied within 
the cure period, if any, prescribed under the Tender or this Agreement, and that 
materially and adversely affects the safety of CSMCL funds, continuity of the 

Services, or CSMCL’s interests;  

“SLA”/“TAT” mean the service level and turnaround time standards prescribed 

under the Tender for performance of the Services. 

2. CONTRACT DOCUMENTS 

The RFP/Tender, corrigenda/addenda, clarifications, the Bank's accepted bid, 
Letter of Award/Work Order and this Agreement shall form an integral part of the 

Contract and shall be read together. 

The detailed scope of Services, SLA/TAT requirements, operational procedures, 
penalty provisions and other requirements shall be governed by the corresponding 

provisions of the Tender. 

In the event of any inconsistency between this Agreement and the Tender, the 
specific terms expressly agreed and incorporated in this Agreement shall prevail to 

the extent of such inconsistency; otherwise, the Tender shall prevail. 

As between the documents comprising the Contract, in case of any inconsistency, 
the order of precedence, unless expressly stated otherwise in this Agreement, shall 

be: (i) this Agreement; (ii) the Letter of Award/Work Order; (iii) corrigenda/ 

addenda (iv) the Tender/RFP; and (v) the Bank’s accepted bid. 

No instruction, correspondence, work order or operational arrangement shall 
amend or vary any substantive term of this Agreement, including Service Charges, 

Contract Period or liability, unless made in writing and approved by the competent 

authority of CSMCL. 

3. APPOINTMENT AND SCOPE OF SERVICES 

CSMCL hereby appoints the Bank, and the Bank agrees to provide, the Services in 

accordance with this Agreement and the Tender. 

The Services shall, inter alia, comprise collection and secure transportation of 
physical cash from CSMCL retail liquor shops, verification and acknowledgement 

of cash, cash handling and custody, deposit and credit of funds into designated 
CSMCL accounts, banking and account-related services, digital payment facilities, 
settlement, reconciliation, MIS, system integration and such other allied services 

as specified in the Tender. 

The Bank shall provide the Services in accordance with applicable laws, regulatory 
requirements, Government directions and the standards and timelines prescribed 

under the Tender. 

4. RESPONSIBILITY OF THE BANK AND CASH COLLECTION AGENCY 

The Bank shall remain the single point of accountability to CSMCL for all Services 

under the Contract. 
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The Bank may engage a CCA or other permitted service provider only in 
accordance with the Tender and applicable law. Such engagement shall not 

reduce, transfer or limit the Bank's obligations or liability towards CSMCL. 

The Bank shall remain fully responsible for the acts, omissions, negligence, 

misconduct, security, regulatory compliance and performance of its employees, 
agents, CCAs and permitted service providers as if such acts or omissions were 

those of the Bank itself. 

5. CASH COLLECTION, CUSTODY AND RISK 

The Bank shall ensure scheduled collection of physical cash from authorised 

CSMCL retail outlets and shall undertake verification, counting, 
acknowledgement, secure transportation, deposit and credit in accordance with 

the Tender. 

The Bank shall maintain a complete and auditable trail of cash from collection at 

the outlet through custody, movement and deposit until final credit into the 

designated CSMCL account. 

Risk and custody of the cash shall pass to the Bank immediately upon collection 
from the authorised CSMCL outlet and shall continue with the Bank until such 

cash is duly deposited and credited to the designated CSMCL account. 

In the event of any shortage, loss, theft, robbery, misappropriation or other loss of 

CSMCL funds attributable to the Bank, its employees, agents or CCA, the Bank 
shall immediately notify CSMCL and make good the amount due to CSMCL 

without awaiting settlement of any insurance claim. 

The Bank's obligation under this Clause shall not be affected by engagement of 

any CCA or other service provider. 

6. BANKING, DIGITAL PAYMENT, RECONCILIATION AND MIS 

The Bank shall provide the banking and account-related facilities, including 

corporate/child accounts, virtual accounts/shop-wise identification, fund transfer, 

settlement, reconciliation, MIS and other facilities specified in the Tender. 

The Bank shall facilitate digital payment modes, including UPI, QR, POS, Payment 

Gateway and other approved modes, as required under the Tender. 

No separate fee, transaction charge, collection charge or other charge shall be 
payable by CSMCL for digital payments, and digital transactions shall not form 

part of the billing or fee calculation under the Tender. 

The Bank shall provide timely and accurate reconciliation; transaction records, 

MIS and such other reports as may be prescribed by CSMCL. 

7. SERVICE LEVELS, PENALTIES AND REMEDIES 

The Bank shall comply with all SLA, service-level, reporting and operational 

requirements prescribed under the Tender. Any failure shall attract penalties and 

other consequences in accordance with the Tender. 

Penalty shall be in addition to recovery of actual financial loss, wherever 
applicable. CSMCL shall be entitled, in accordance with the Tender and applicable 

law, to recover penalties, shortages, losses or other contractual dues from 
amounts payable to the Bank and/or by invocation of Performance Security 

and/or by direct recovery. 
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Recovery of any penalty or loss shall not relieve the Bank of its obligation to 
complete the Services or rectify the underlying default. Repeated or material 

defaults may result in corrective action, invocation of Performance Security, 

suspension and/or termination, as applicable. 

The exceptions to imposition of penalty shall be governed by the applicable 

provisions of the Tender. 

8. SERVICE CHARGES AND COMMERCIAL TERMS 

The Service Charges accepted under the Financial Bid shall be as follows: 

Component Description Accepted Rate per ₹1,000 

A Cash Collection Charge ₹________ 

B Cash Handling & Banking Service 
Charge 

₹________ 

C Consolidated Service Charge (A+B) ₹________ 

The Consolidated Service Charge (C) shall be the contractual rate for billing and 

payment. Billing shall be based upon actual physical cash collected/handled 
during the relevant billing period in accordance with the Tender. The Bank shall 

submit invoices supported by the requisite collection, deposit, credit and 

reconciliation/MIS records. 

The Service Charges shall be firm and final during the Contract Period and any 
extension, except as expressly permitted under the Tender or otherwise agreed in 
writing by CSMCL. The quoted Service Charges shall be inclusive of all costs, 

expenses, overheads and margins relating to the Services, except GST and other 

statutory taxes/levies specifically payable separately. 

No hidden, additional, ancillary or separate charge shall be payable by CSMCL for 
any Service covered under the Tender. The Bank shall not recover its Service 

Charges by deducting any amount from the cash collected or by reducing the 
amount required to be deposited/credited to CSMCL. Nothing contained herein 

shall constitute any assurance or commitment by CSMCL regarding any minimum 

volume of cash collection, business or payment to the Bank. 

9. PERFORMANCE SECURITY 

The Bank has furnished / shall furnish a Performance Security of ₹____________ 
(Rupees __________________________________ only) in favour of CSMCL, in 
accordance with Clause 6.10 of the Tender, within two (02) weeks from the date of 

Award of Contract/Work Order, as applicable. 

The Performance Security shall be furnished in such form and shall remain valid 
for such period as prescribed under the Tender and shall secure the due and 

faithful performance of the contractual obligations of the Bank. 

In the event of invocation or reduction of the Performance Security, the Bank shall 
restore the same to the prescribed level within the period specified by CSMCL. 

Failure to furnish or maintain the Performance Security shall constitute a default 

and CSMCL may take action permissible under the Tender and applicable rules. 

10. INDEMNITY 

The Bank shall indemnify and keep indemnified CSMCL, its officers, employees 
and authorised representatives against all losses, claims, liabilities, damages, 

costs and expenses arising out of or in connection with any loss, shortage, theft or 
misappropriation of CSMCL funds attributable to the Bank, its employees, agents 
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or CCA; fraud, negligence, wilful misconduct or default of the Bank or its 
personnel; breach of this Agreement or the Tender; violation of applicable law or 

regulatory requirements; or unauthorised use, disclosure or compromise of 

CSMCL's data, accounts or information attributable to the Bank. 

The indemnity shall be in addition to and without prejudice to CSMCL's right to 
recover actual losses, impose penalties, invoke Performance Security, terminate 

the Contract or pursue any other remedy available under the Contract or law. 

11. INSURANCE 

The Bank shall, at its own cost, maintain adequate and valid insurance 

appropriate to the Services, including, as applicable, insurance covering cash-in-
transit, cash-in-custody and employee/agent dishonesty. Copies of policies and 

renewals shall be furnished to CSMCL upon demand. 

Failure to maintain required insurance shall constitute a material breach. 

Insurance shall not limit the Bank's contractual liability or postpone its obligation 

to make good any loss suffered by CSMCL. 

12. CONFIDENTIALITY, NON-DISCLOSURE AND DATA PROTECTION 

The Bank shall maintain strict confidentiality of all information, records, 
documents, transaction data, account details, credentials, reports, system 

information and other information relating to CSMCL obtained or accessed in 

connection with the Services (“Confidential Information”). 

The Bank shall use Confidential Information solely for performance of the Contract 
and shall not disclose the same except with prior written approval of CSMCL, to 
persons requiring such information for performance and bound by equivalent 

confidentiality obligations, or where disclosure is required by law or a competent 

authority. 

The Bank shall implement appropriate access controls, authentication, encryption, 
audit trails, backup/recovery and other reasonable security measures and shall 

promptly notify CSMCL of any actual or suspected unauthorised access, 

disclosure or data-security breach. 

All transaction data, collection records, reconciliation data, MIS reports and other 
data generated or maintained in connection with CSMCL's operations shall remain 

the property of CSMCL, subject to applicable law, and shall be used by the Bank 

only for performance of the Contract or as required by law. 

These obligations shall survive expiry or termination of the Contract. 

13. RECORDS, AUDIT AND EVIDENCE 

The Bank shall maintain complete, accurate and auditable records relating to cash 

collection, custody/movement, deposit, credit, digital transactions, reconciliation, 
MIS and incidents/exceptions for the period prescribed under applicable law 

and/or the Contract. 

CSMCL or its authorised representatives shall have the right to inspect, verify and 

audit such records, systems and service arrangements, including those of the 

CCA, in accordance with the Tender and applicable law. 

In the event of any loss, shortage, fraud, dispute or security incident, the Bank 
shall preserve relevant CCTV footage, GPS records, collection receipts, 
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transaction/deposit records, system logs and other evidence until final resolution 

or for such longer period as may be required by law or CSMCL. 

The Bank shall provide reasonable cooperation and assistance required for audit, 

investigation, reconciliation or regulatory proceedings. 

14. CYBER SECURITY, FRAUD CONTROL AND BUSINESS CONTINUITY 

The Bank shall maintain adequate controls to prevent and detect fraud, 

misappropriation, unauthorised transactions and misuse of CSMCL funds or data. 

The Bank shall, at all times, comply with the guidelines and directions issued by 

the Reserve Bank of India on cash management/currency chest and cash-in-
transit operations, and with the requirements of the Prevention of Money 
Laundering Act, 2002 and applicable Know-Your-Customer/Anti-Money-

Laundering norms, in relation to the Services performed for CSMCL. 

Any actual or suspected cyber-security incident affecting CSMCL's data, accounts, 
transactions or Services shall be immediately reported to CSMCL. The Bank shall 
promptly contain and investigate the incident, preserve relevant logs and evidence, 

undertake corrective measures and provide assistance and information reasonably 

required by CSMCL or a competent authority. 

The Bank shall maintain adequate Business Continuity and Disaster Recovery 
arrangements to ensure continuity of cash collection, deposit, credit, digital 

transactions, reconciliation and reporting. Any material disruption shall be 
immediately notified to CSMCL and appropriate alternative arrangements 

activated without delay. 

The Bank, its employees, agents and CCAs shall not offer, solicit or accept any 
unlawful gratification, commission or other improper benefit in connection with 

the Services. 

15. NO LIEN, SET-OFF OR WITHHOLDING 

The Bank shall not exercise any lien, right of set-off, withholding or other right 
over any cash, balance, collection, settlement amount, account, fund, record or 
data belonging to CSMCL on account of any dispute relating to Service Charges or 

otherwise, except to the extent expressly permitted by law. 

Any dispute concerning Service Charges or other commercial dues shall be dealt 

with separately and shall not affect the Bank's obligation to deposit and credit 

CSMCL funds in full. 

16. LIMITATION OF LIABILITY 

Except in respect of losses or liabilities arising from fraud, wilful misconduct, 
negligence, shortage/loss/theft or misappropriation of CSMCL funds, breach of 

confidentiality or data-security obligations, indemnity obligations, violation of 
applicable law, or any liability which cannot lawfully be limited, neither Party shall 

be liable to the other for indirect, special or consequential losses arising solely 

from performance of the Contract. 

Nothing contained herein shall limit or exclude the Bank's obligation to make good 
any actual loss of CSMCL funds for which the Bank is responsible, or restrict 
CSMCL's right to recover contractual penalties, shortages, losses or other dues or 

invoke Performance Security. 

17. OBLIGATIONS OF CSMCL 
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CSMCL shall provide the Bank with such authenticated shop lists, pickup 
locations, nodal contacts, information, approvals and reasonable access as are 

required for implementation and performance of the Services, and shall 

communicate relevant additions, deletions or relocations of shops. 

CSMCL shall designate authorised officials for account operation, verification and 
approvals and shall make payment against duly verified and accepted invoices in 

accordance with the Contract, subject to applicable deductions and recoveries. 

18. IMPLEMENTATION, GO-LIVE AND TRANSITION 

The Bank shall implement the Services in accordance with the approved 

implementation plan, including account setup, shop mapping, system integration, 
testing/UAT, pilot, phased rollout and stabilisation. The Services shall commence 

only upon Go-Live/Start of Operations as approved by CSMCL. 

The Bank shall ensure a smooth and uninterrupted transition from the existing 

arrangement. 

Upon expiry or termination, the Bank shall, as directed by CSMCL, continue 

essential Services during the transition period, hand over relevant data, records, 
MIS and reconciliation details, support transfer of accounts, virtual accounts and 

digital-payment arrangements, settle pending transactions and provide necessary 

technical and operational assistance. 

The Bank shall not withhold CSMCL's funds, records, data or operational 

information on account of any pending commercial dispute. 

19. CONTRACT PERIOD AND EXTENSION 

The Contract shall remain valid for three (03) years from the date of 
commencement of Services/Go-Live, unless terminated earlier in accordance with 

the Contract. 

CSMCL may, at its discretion, extend the Contract beyond the initial period based 

on satisfactory performance, SLA compliance, continued eligibility and mutually 

agreed terms. Extension shall not constitute an automatic right of the Bank. 

20. TERMINATION 

CSMCL may terminate the Contract by written notice in the event of failure by the 
Bank to perform its contractual obligations, repeated failure to meet critical 

SLA/TAT requirements, failure to rectify material deficiencies, failure to maintain 
required security/insurance/operational arrangements or any other material 

breach. 

CSMCL may terminate the Contract with immediate effect, subject to applicable 
law, in cases of fraud, forgery, misappropriation, deliberate manipulation, theft or 

wilful misconduct involving CSMCL funds, material regulatory violation, loss of 
required regulatory authorisation/eligibility or blacklisting/debarment materially 

affecting the Contract. 

In such circumstances, CSMCL shall also be entitled to invoke the Performance 

Security and recover applicable losses and dues. 

CSMCL may terminate the Contract, wholly or partly, for convenience by giving 30 

days' written notice to the Bank, as specified/finalised under the Tender or Work 

Order. The Bank shall continue essential Services during the notice period. 
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Expiry or termination shall be without prejudice to rights and liabilities accrued 
prior thereto and shall not affect provisions which by their nature are intended to 

survive. 

21. FORCE MAJEURE 

Neither Party shall be liable for failure or delay in performance caused directly by 
circumstances beyond its reasonable control, including natural calamity, war, riot, 
Government action or widespread system disruption, provided that the affected 

Party promptly notifies the other Party and takes reasonable measures to mitigate 
the impact and resume performance. Force Majeure shall not relieve the Bank of 
obligations relating to funds already collected, cash in its custody, settlement of 

transactions or any other obligation capable of being performed notwithstanding 

such event. 

22. CONFLICT OF INTEREST, ASSIGNMENT AND SUBCONTRACTING 

The Bank shall ensure that no conflict of interest adversely affects performance of 
the Contract and shall immediately disclose any actual or potential material 

conflict to CSMCL. 

The Bank shall not assign or transfer its rights or obligations under this 

Agreement without the prior written approval of CSMCL, except where expressly 

permitted under applicable law or the Tender. 

Any permitted CCA/subcontracting shall remain subject to the Tender and 
applicable regulatory requirements and shall not relieve the Bank of any 

responsibility or liability under this Agreement. 

23. GOVERNING LAW AND DISPUTE RESOLUTION 

This Agreement shall be governed by and construed in accordance with the laws of 

India. 

Any dispute arising out of or in connection with this Agreement shall first be 
referred to the designated representatives of the Parties for amicable resolution. If 
unresolved, it shall be referred to arbitration in accordance with the Arbitration 

and Conciliation Act, 1996, as amended. 

The arbitration shall be conducted by a sole arbitrator mutually appointed by the 

Parties. If the Parties fail to mutually agree upon the appointment of the arbitrator 
within 30 days from invocation of arbitration, the arbitrator shall be appointed in 

accordance with the applicable provisions of the Arbitration and Conciliation Act, 

1996. 

The seat and venue of arbitration shall be Raipur, Chhattisgarh and the arbitral 

award shall be final and binding upon the Parties, subject to applicable law. 

The Bank shall continue to perform all essential Services during the pendency of 

the dispute unless otherwise directed or legally prohibited. 

24. NOTICES 

Each Party shall designate an authorised officer for formal communication, and 
the Bank shall nominate a Single Point of Contact (SPOC) for operational, 

technical and escalation matters. All notices, directions and communications 
under this Agreement shall be made in writing and communicated through the 
official channels/addresses designated by the Parties. Any change in the 
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designated address, officer or SPOC shall be promptly communicated to the other 

Party. 

25. NO WAIVER AND SURVIVAL 

No failure or delay by CSMCL in exercising any right or remedy under the Contract 

shall constitute a waiver thereof, and any waiver shall be valid only if expressly 

made in writing by the competent authority. 

The provisions relating to confidentiality, non-disclosure, data security, indemnity, 
cash loss/shortage, recovery, audit, records, ownership of data, financial 
liabilities, dispute resolution and such other provisions as are intended by their 

nature to survive shall survive expiry or termination of the Contract until fully 

discharged or finally settled. 

26. AMENDMENT, SEVERABILITY AND ENTIRE AGREEMENT 

No amendment, modification or variation of this Agreement shall be valid unless 
made in writing and duly approved/executed by the competent authority of 

CSMCL and the authorised representative of the Bank. 

If any provision of this Agreement is held to be invalid, illegal or unenforceable, the 

remaining provisions shall continue in full force and effect to the extent 

permissible under law. 

This Agreement, read together with the RFP/Tender, corrigenda/addenda, 
accepted bid, Letter of Award/Work Order and documents expressly incorporated 

herein, constitutes the complete contractual framework between the Parties in 

relation to the Services. 

27. STAMP DUTY, EXECUTION AND COUNTERPARTS 

This Agreement shall be executed on non-judicial stamp paper of appropriate 

value in accordance with the Chhattisgarh Stamp Act and applicable rules, and 
the stamp duty and incidental expenses of execution shall be borne as specified in 

the Tender or, if not so specified, by the Bank. 

The person(s) executing this Agreement on behalf of the Bank shall produce a 

valid Board Resolution and/or a duly executed and stamped Power of Attorney 

authorising such person(s) to execute this Agreement and bind the Bank. 

 

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement through 
their duly authorised representatives on the date and at the place first above 

written. 

 

 

FOR CHHATTISGARH STATE MARKETING CORPORATION LIMITED 

Signature: __________________________ 

Name: ______________________________ 

Designation: _________________________ 

Date: _______________________________ 

Seal 
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FOR ______________________________ BANK 

Signature: __________________________ 

Name: ______________________________ 

Designation: _________________________ 

Date: _______________________________ 

Seal 

 

WITNESS 1 

Name: ______________________________ 

Address: ____________________________ 

Signature: __________________________ 

 

WITNESS 2 

Name: ______________________________ 

Address: ____________________________ 

Signature: __________________________ 

 

 

---END--- 

 



 

 

 


